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ABSTRACT

A Rand Library user survey was conducted iri February. 1975. 'The basic

objective involved the collection of sufficient baseline data describing
a

,user charactdristics,'usage, and satisfaction parameters to enable specific

'library policy alternatives to.be, evaluated.,:'

The cbdebook gives utrief overview of the'survey instrument design,

the data collectibn methodology, the data reduction process and the

structure and;distribution of the data; including actual response frequencies.

The preliminary analysis is incldded. 'to provide..the policy context for the

survey and some additional interprebive information.
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INTRODUCTION

In support of its general service monitoring and evaluation policies,

the Rand Library conducted a library user's evaluation survey durtng

February and March of 1975. The survey questionnaires were distributed

through the interoffice mail to all Rand full time exempt employees. The

basic objectives-of the survey involVed the collection of oufficient baseline

data describing user characteristics, usage,sand satisfaction parameters to
a.

enable specific Library policy alternatives to 'be evaluated. To determine

user reaction to present and possible future.policies and services, some

specific objectives were:

1. To measure the professional staff's usage and satisfaction with

each of the library's services and collection components.

2. To evaluate the degree to which several different policy changes

might affect the frequency of usAge,and the level of user

satisfaction with specific services and collection components.

3 To collect additional information on use patterns for specific

service and collection components.

4. To relate data on usage and satisfaction parameters tO user

characteristics in order to facilitate the evaluation of the

impact of future changes in the composition of the Rand research

staff and research direction on the Library's service and

collection components.

To relate data on usage and satisfaction parameters to user

characteristics in order to evaluate the services supplied and

the collection utility for particular user groups and categories.
,

6. To create baseline data for critical demand, usage, and

satisfaction dimensions for future use in monitoring and
,

evaluating library performance over time and conducting trend

analysis on demand and usage patterns.

The "Rand. Library Evaluation Survey" operationalized many of these

concerns. The codebook gives a-br-i-ef-overviewof LIie. survey7instrument

design, the data collection methodology, the data reduction process and t e

6
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structure and distribution of the data', including actual response frequencies.

The preliminary analy4is is'included to provide the policy context for the

survey and some additional interpretive informgtion. Thg co4ebook section
0

functions .as a basic reference document for 'all of some 115 variables, and

indicates releyant,cross tabulations and potential demand and usage tqodels.

Ko
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PRELIMINARY RESULTS

This section is intended to provide a brief overview of the actions

the Library has taken in response to preliminary findings and special

tabulations analyzing usage, satisfaction,suctess id acquiring materials,'

and responses to policy is,sues.

The value or the questionnaire is in the Library's ability' to understand

and interpret the reaponses kdsucll a way as to improve services and/or

'introduce new ones. While on the whole the questionnaire returns indicate

that the research staff rates the Library as doing a good job, they also

indicate there is room for improvement. Because a year has passed since

the distribution of the questionnaire, it is possible to report on some '

improvements introduced by the Library in responSe to the results, for

example:

o Control of unclassifiid circulation has teene'transferred to the

Library and mate,..ials are now charged directly to the borrower.

o New'book purchases are, ordered by telephone feom a book dealer

and sent United Parcel, reduci ng paperwork and delay time.

o Our Washington'Office Library is used to obtain Government

Printing Of\fice publications, increasing availability and

reducing deay time.
,

o Interlibrary loan requests ate sent via teletype; the LiUrary

has joined the Southern California Interlibrary Loan Netwprk

to speed interlihwy loan.serVi,ce,

o Improved claims progedures have been implemented to contrOl

periodical subsciiptions.
.

o The Tables of Contents service is being accelerated to reduce,-

unnecessary routing of periodicals and intrease everyone'8

access to current issues, f

o. Reference and literature search services have been geared.up

to iespond to the needs of proposal writers, including a fund

to purChase.or-line Wbliographic.data base. searches when

required.'.



A

o Special subject catalogs in specific pro.gram areas'(e.g., qriminal

justice, health sciencds, energy, intelligence) have been produced
Of

as by-products of the Automated
Catal4

og System.

There are othet actfons under consideration to improve 3ervice response,

e.g., a brochure describi4 iibrary services, accelerated ordering of

materials'through increased use of prepayment, reorganization of some service

sections, dirett on7line access to the ,CIRC intelligence, data base, and a

more specialized classified reference service.-

The questionnaire also confiimed ak problem c:reas several key library

services which have long been considered problems wfth s emingly no satis-.

factory solutions, for example, the circulation/recall and periodicalg routing

services. These service areas will remain problemsbeeause the responses

regarding alternative solutions (mandatory recall and/or loan periods, table

of contents instead of periodicals routing) offer no clear mandate. The

problems remain, perhaps better defined, certainly tied to the library use

behaviorpatterns of the research staff and definitely in need of more

analysis and work on thepart of library management.

As was previously mentioned, the codebook includes the response

frequencies for all questions., However, because of the potential interest

in the questions measuring library use and satisfaction levels, success ih

acquiring library materials and responses to tile policy issues, special

tabulations of results follow, displayed in order of impurtance or rank.

6

USE

The ranking by mean shows that the services iThich arep.engaged in

loca,tion And delivery of library materials are the.heaviest used services,

e.g. circulation, periodicals, SDI service, interlibrary loan and the,Order

Department. ..These aie followed by library servdces which support the location

and,delivery services by identifying pubiications: card catalog, informat4on

and reference, accessions list, and table of contents. (See Table 1.0).
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Tleab 1.0

, SERVICES RANKED BY MEAN.FREQUENCY OF USE
(Ques(kon 8) ,

'

- . Use Frequ9ncies b Percent
At least once

.

%Loss than once.

Service Mean . every 311tos; every 2 weeks Didn't Know

% at,least once At least once at least once Service Existed
, Don't Use ' every 3 mos. a month-

-.

a week .

A. Unclassified v
Il1 .

Circulati.on' 3:7 . ' 36.0 24.0 30.5. 0.6

S. Document
,6.1

;, .., . 4

. Control
IP v .

.

Center .. 3.'5 22.8 25.3 15.-.1 33.1 . .1.5

F: Periodical 0
Collection .

Service 3.2 15.1 29.6 21.6 18.9 . 2.5

G. SDI Service 3.0 26.1 24.6 18.0 19.6 8.0

I. Interli6rary .

Loan 2.9 14.8 55.0 .o 1517

. .

. '24.'6 0.3

J. Order Dept. 2.8 16.1. 50.4 19.3 25.0 1.5

K. UnclasSified .

Card Catalog 2.8 18.0 50.8 .14.8 13.4 03
c. information

i 4-
'Service 2.7 20.3 46.0 16.7 10.8k. 5.1-

D. Reference
. -

Service 2.7 20.0 '49.2 15.4 10.8 2.2

M. Unclassified .

Accessions .

List 2.6 39.6 ' 21.5 13.5 . 17.0 5.1

H. Current Tubles
.

'of Contents 2.5 33.5 23.1 7.6 13.46 . 17.3

B. Classified
Circulation 2.0

.

55.4
.

.23.3 8.3

_

8.5
.

09
E. Btbiiographic. , .

. Literatdre , ,

Search 1.8 38.6 50.3 1.8 0.9 4.8

L. Classified .

....

A . 0

Card Catalog 1.8 56.1 27.6. .8.0. 2.7 1.2

N. ,Classifled .

'Accessions

, 7

.

4.

List. 1.7 66.1 13.0 4.1 6.9 5.4'

O. Classified
.

Reading ,3
.

Room, 1.6 65.1 22.4 4.5 2.5 2.5

P. Intelligence .

Facility 1.6 '61.8 21.3 5.1 2.4 64
Q. Maps
R. Slavic/..

Oriental Lib.i

1.6

1,3

54.8

831-

36.0

6.6

3 2.5 ".

-go,

0.6

-2.3

4.6

3,8
,

-2.2

*The following seale should be used to interpret the table:
c

At least once every 2, weeks 5

Less than once every 3.months- 2 ' At least once, a week 6

At leastonce every 3 months ) Didn't know service existed 9

At leas. lce a month 4 °

Don't use

1 0
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AVERAdE USE PER RESEARCHER

Tablei2.0,1s batied pn data'from question 8 and shows.that on th6

average the Rand researcher uses the Library 10, to 23 times per.month.

If it'is assumed that the 307 non,respondgrits to the questionnaire are
,

zero users (unlikely) than in the worst case the lower bound average use

per researther would be 7 times.Per month (.70 x 10 .30 x 0) and the upper

bound would.be 16 (.70 x 23 .30 x 0). In.both ca.ses (with'or without the .

30% non,respondents) the results seem reasonable considering'the nature of
A.

library use, which is that a use of'one service very often results in a use

of one oi%more other services. For instance a search of the card catalog

most often results in the use of circulationoservices which could /lead to

use of the orber or interlibrary,loan services, and a Use of reference

services usually leads to the use of order,' interlibrary loan,/periodieals

and circulation services. :Thus an average of 10,0r more uses per month per

researcher .can be considered reasonable.,

(I

4.4,444

far
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Table 2.0 ,

' AVERAGE USE PER RESEARCHER PER 3 MONTHS*

Ser'vice

Lower Upper
Bound Bound

A. Unclassified Circuiltion
B. Cldssiied Circulation
Gt Information Service
D. Reference Service
E. Bibliographic Literature Search

. F. Periodical Collection Service
C. ADT Service
H. CIrrent Table of Contents
L. 1nzellibraw Loan
J. Order Department
K. Unclassified Card Catalog
L. Classified Card Catalog
M. Unclassified Accessions List
N. Classified Accessions List
0. Mtssified Reading Rodm
P. Intelligence Facility
Q. Maps
R. ,'Slavic/Oriental Library
S.. Document Control Center

Total Average Use =
Average Use Per Month =

*
The following scale was used to.comPute the average bae per, researcher per
three months. The nonlrespondnts were ignored.

P
4

,

Questionnaire

0

3.9 Uses 8.3 uses
1.2 26
1.6 3.8
1.5 3.7

.25 1.0

2.7 6.0

2.7 '5.8.

1.6 3.5

1.8 4.3
1.7

1.9 4.3
.7 1.7

2.1 4.5
. 8 1.8

1.1

1.2

.2

. 3 1.1
.4.3 9.0'

30.2
10

. 684.3

23

Response Code Lower Scale Upper Stale

Don't usb 1 0 0

Less than once every 3 months 2. 0 1

At least ortice every 3 months 3 1 3

At least once a month 4 , , 3 6.5

At least once every 2 weeks 5 6.5 13

At least dnce a week 6 13 26

Didn't kftow'tervice existed 9- 0 0

0



%SATISFACTION'

',-,:Adestibn 9 measured the..level of satisfaction with variousdpbrary

services. The ranking of satisfaction'by mean shows that i:Isers/generally
C.

vieW. the library in a positive way; researchers' reactions to library°:ervices

range somewhere batWe'eir more than neutral to satisfied.

showg these results ranked 15y Mean satisfaction.

, Service

ReferenCe7geryice.
I. Interlibrary loan:
F% Periodical collection

service ,

C. Information service
S. Document Control'

. Centers '.

:Order Department..

A. Unclassified
circulation ,J

ClaSsifted circula
'tion

Bibliographic
literaturesearch

H. Current tabfes of
:contents

K..:'..Unclassified' card

'catalog

M.,Unclessified" .

'1-7,Taddes-ston lists

-'L. Classified card
.catalo /

Classified accessiOns
:lists :

intelligende facility
_ _ _

..;...1L0,,_.Clasdified Reading

.Room

Mapg.;

Slavic/Oriental:
Library

Q
R.

The table following

Table 3.0
SERVICES RANKED BY MEAN LEVEL OF S'ATISFACTION

Percent Satisfied
Didn't Know
Service ExiSted .

Mean Very Dissatisfied;
" Dissatisfied.,

Neutral;
Satisfied Very Satisfied

4.0 1.8 54.4 37.9

4.0 3.4 63.7 28.9 b. -6

3.9 3.7 64.3 2,6.7- 2.2
3.9 62.5 29...2 3..1

3.8 7.3 58.9'
,

25.7 0.3

3.7 8.8, 67.3 18.2 1.5

3.6 12.8 68.0 15.7 0.6

3.6 5.7 65.1 22.7 7.3 '

35 1,2 . 70.5 11.8 2.8

.5' 14.4 5.1

3.4 3.1'. 67.6 20.5 3..5

3.4 76.9 9.5 1.2

3.4 510. , 68.2 13.8

3,3 2.4 55.1 6.6 2.5

3.3 1.2 ,71.5 11.1 5.7
3.3 1.8 70.5 12.1 6.4

3:2 4.0 73.0 7.2 3.1
3.2 6.3 74.1 4.1

3.2 Q 3 74.4 4.k 3..5

tO interpret
.

,

the Mean is

Very diratisfierrj 1

Dissatisfied 2

Neutral
atisfied. , 4

..:-:Very satisfied 5

.1_ 3
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7

It' is not-unusual to see 'those services which involve"considerable

interaction between users and library staff at the higher, end of the

satisfaction scale. Nor is it surprising to.note that the heaviest used

service -- unclassified. circulation received the highest dissatisfaction

rating. -Thts. is one of the areas identified by the Library as a problem

area.

?AVAILABILITY OF MATERIALS

Ayailability.of library materials is Very critical if the Library

is to satisfy the informational needs pf the research staff. As Table 4.0

indicates, the mean leVel of success is Slightly better than 3 on the scale

(often get item in time) for the most heavily used materials. -- periodicals,

reports, books. However, it is'clear there is room for improvement in the

case of books and current periodicals especially, where almos.15% of the

respondents never ot seldom get; their material in time.

Question 10 measured0the level of success experienced in.library users

in acquiring materials.

Table 4.0
COLLECTION COMPONENTS'RANKED BY MEAe

LEVEL OF SUCCESS IN ACQUIRING LIBRARY MATERIALS

Mean
%123'4

% %
---;;Don'tUseTService

E. Classified reports , 3.8 2.8 30.6 6.7 55.1

F. Maps .3.8 2.1 20.8 4.8, 65.4

C. Back issue of periodicals 3.7 3.8 61.4 11.2 19.0

G. Interlibrary loan 3.7 7.3 59.0 12.8 17.0

D. Unclassified reports 3.6 9.9 56.9 10.0 20.0

A. BOoks 3.4 14.3 67.3 ° 6.1 9.6

'B. Current issue of periodical 3.4 14.7 53.8 8.3' 20.3

The scal4'to interpret the mean is:

1 Never get item in time./
2 - Seldom get item in time.
3 - Often get item in time'.
4 -Usually get item in time,
5 - Always get item in'time.

. 1 4

V



POLICY CHANGES

Table 5.0 rank§.by mean the responses to questions regarding policy

changes or new services. Most of the respouSesindicated there wOuld_be

an increase in use of the Library if any of these policies were implemented.

WRITTEN COMMENTS

The questionnaire was designed to provide for written comments to

selected specific and general open-ended questions. Because of the large

number and 'Variety of responses covering specific and broad topics including

circulation, periodical routing, personnel budget, physical layout, new

services, cataloging, reference.and order services, it is difficult to

provide a meaningful summary. The only clear signals were the large number
-

of comments'on the circul6tion/recall. system (80) and the periodicals

service (152), confirming these as problem areas.

A copy of the comments grouped by topic area is available for perusal

in'the Head.Librarian'S office.



Table.5.0
. POLICY CHANGES RANKED BY MEAN

(Question 20)

J.

Policy.
Maintaining a Reading Room with' .

current issues of all periodicals.

D. Providing information immediately
on who has charged out an item by
having such inforMation available
at the.Circulation Desk

E. Establishing special subject catalogs
in specific areas of reseakch (e.g.,
an energy catalog, an education
catalog).

G. laintaining a subject-area catalog of
machine readable data bases available
externally (government.agencies, uni-
versities, and private archives).

Increasing the, dissemination of
information on existing library
resources and services.

Mean

B. Establishing a common indexing and
retrieval system for all Rand'
publications and, library materials.

H. Maintaining an indexing and retrieval
system for machine.readable data
bages available at Rand by subject
area, variable name,'unit:o;7 analysis,
and geographical level, of aggregation.

F. Maintaining a subject area catalog of
machine :readable data bases available
at Rand.

Adopting a mandatbry retur'In policy
for matdrials in circulatidt when
rt.:quested by a second party.

K. .Adopting a mandatory return 'policy
'for all materials 'charged out for
one year or wore.

I. Increasing accegs to bibliographiC
machine readable data bases
aVailable externally, .

L. Establishing a'study area in,the
Library

* The scale to interPret the mean is:
1 - No effect.'
2 Slightly increase usage:.
3 -'Greitly increas(N usage.
4-*- Very greatly increase usage.

2.2

2.1

2.0

2.0

2.0

2,0

1.9

1.8

1.. 7

1.7

1.4

%
% Slightly

No Effect Increase

24.8.. 6f 40
;

;

26.4 '40.3

32.8 31.8

. 31.5 36.1

1 6

21:8 53.5

29.0 37.0

36.1

35.7

40.3

47.,0

33.5

35.4

Greatly.
Increase

% Very
Greatly
Increase

21.2 11.2

21.5 8.6

22.5 9.6

21.8 7.0

"5 4 6.1

-22.8 .6.1

14.8 9.6

7,3.

37.3 37.3 13.1

64.5 21.2 7.0

5.4°

3.1
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TIE SURVEY INSTRUMENT

The-survey instrument was designed o cdllect data for five major

areas:

1. Researcher characteristics

2. Degree of service and collection.usage

3. Service and collection evaluation

4. Usage patterns

5. Policy alternatives )

As conceptualized, researcher characteristics and library usage patterns

function as prithary independent variable categories; Ad degree of service

and CollectiOn usage, Service.and collect-ion evaluation, and policy alternatives',

as primary dependent variable Categories. Many variables within the dependent

categories however are also independent variables n certain analytiCal

contexts i.e., usage and,satisfaction function es indeliendent,Variables for

each other. The distribution of questionS wlthin these major.areas or

categories is given in Table 6.0, "Variable Distribution and Item.Listing by

Variable Category." This table also lists the question number of,each item

within.each category. Approximately 50% of the items requested required

the researcher/respondent to evaluate a specific service, collection, or

policy-altepative-- The remaining items PrOvided.a context for that

4valuatiOn or supplied_additional information oh 'library use patterns.

Withinthe five general categories, twelve theoretical dimensionS were

covered by the questions:

1. Researcher training,and orientation

2. Research,..interests"

3.. Perceived value of the library

4 Information gathering habits

54'
Awareness/knowledge of library services'

6. Service usage

7. Collection usage'°

8. Service evaldation

9. Collection.evaluation_

,i0: Library 'evaluation

1 7 .



Table. 6.0

VARIABLE DISTRIBUTION AND ITEM LISTING BY VARIABLE CATEGORY.

.

Category

A

Item

Distribution Item Number In Instrument*

1, 2, 3, 4Y, 4, 5A, 5B, 5C, 6A, 6, 6C, 6D, 6E, 7,

8 (21 A-S=9) ,

FreRuency

15 13%,Researcher aaracteristics

Degree of Service and Collectioh Usage

(use/non-use or frequency)

28 24% ii (A-S) 12, 15, 22, 23 (A-D), 27, 30

Service and Collection Evaluation

(satisfaction, success, speed or

,general evaluation)

34 .30%, 9 (A-S), 10 (A-G) 11 (A-E), 17, 28

,,

,

,

,

,

32

1

, H

w
1

Usage Patterns'

'(Materiais, 4sponse, purpose .

or distribntion)

16 . 14%

,

13 14 16 (A-E), 19 (A-E), 29 '31

,

Policy Alternatives

(effect on usage, sattsfa(tion

or research process),

22 19% 18 20 (A-M), 1,, 24,A5 (A-D), 26,

,.

3

,
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11:-AJsege,patterns

12. Policy alternatives (dirdulation, cataloging, information,

collection components, library facility organization, and

respondent suggestions).

Researdh findings, for each of these theoretical dimensions.exist within

the adoption/diffusion, communications, and information science literature

and the above:liscing repret.ents standard research categories for evaluating

service usage pattern/. The distribution and listing of theoretical variables

within each dimension and the item or iteMs which were utilized to bperationalize

the theoreticaldimension are sUmmarized in Table 7.0,,"Variable Distribution

and Item Listing by Theoretical'Dimension:" Because of limits on the size of

the instrument which cobld be realistically fielded in the Rand environment,

all theoretical diMensions of interest were aot sampled, and sonic, dimensions

were only partially sampled. Priority was placed On information'which was

-not available froMother sources (i.e., library recordS). Only minimal data

on researcher .zharacteristics was collected.

Information on usage and satisfaction parameters was collected:for

each of the library's service and collection components. Table 8.0, "Variable

Disribution,and-Item Listing by LibraryService Category" and Table 9.0,
, -

"Variable Distribution,and Item Listing by Library Collection Category" provides

servibe-and-dolletlon-companent-and-the-questiehs.--which

. pertained to them. :The listing inclUdes all usage, usage pattern, evaluation,

'and policy items for each of-the areas.

,The.queStions we're selected for inclusion in ehe survey on the basis of
,

their relevance for policy analysis and the uniqueness of the informatiOn

collected. At the time of the instrument design, the disposition of library
... .

:

literature published prior to 1965, the usage of classified materials,
.

Periodical routing, the circulatioh system, and the interlibraryloan sYstefil---',
..

were all.issues of major concern. 7
.

. 7 °

The formatting and item-presentation sequence was designed to minimi..:c
.

the required response time and, take advantage f thesophistidated resPondent
"

population. A packed grid structure was utilized in presenting the precoded

response scales and often several theoretical dimensioni were included,within

the same grid. This format was chosen in spite of the potential for response

set because it enabled the respondent to quickly evaldate many non-salient -
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iitems in a comparative sense with a m:nimum time investment. An evaluation

the structure of individual response patterns within'grids revealed

enough.within grid variance in responses to indicate an absence of a format

related response set.

-The average-percent of response omissions was high for the question #9

1111 grids (3.1% and 7.6%) but within the average range of the other

now-grid 'questions fOr grid luestions #8 and #10 (2.5% and 3.7%). The
9

pattern of omisSion seems more re,lated to the item salience or respondent

interest in the item than to problems ,created by the grid format.

The average tIme to complete the instrument was between 10 and

minutes.

el



Table 7.0

VARIABLE DISTRIBUTION AND ITEM LISTING BY THEORETICAL DIMENSION

Theoretical Dimension

Item Number
In Instrument

Researcher Training and Oriantation
X1 Departmenz. asSignment
X2 Disciplihe'orienwtion
X3 Hierarchical statUs
X4 Years7months at Rand

Research Interests
X5 Project RAND
X6 National Secuity
X7 Domestic .°

Perceived Value of Libtary
X8 Past research projects
X9 Current research projects
X10 Proposal writing

Writingfor non-Rand publication .

x12 Professional maintenance and development
X13 Value score

informatidn Gathering Habits,
X14 Method. of Library Material Acquisition

Awareness/Knowledge c Library Services
X15 Didn't know service existe4,,

Service and Collection Usage
X16 Frequency
X17 Occurrence

ServiCe and Collection_Evaluation
X18 Satisfaction
.XI9 Success"of availability

eX20 _Speed

Library Evaluation

i21 Overall
22 Overall service and collection
X23 Overall collection avaiiability

Usage Patterns
X,4 Cirt:ulation (recall)"

Xi5 Ldan

X:6 Bibliographic literature search
X27 Classified Materials
X28 Intelligence material sources

Policy Alternatives - Circulation
X,9 Mandatory return
X30 Cficulacion user inforMation
X31 Manaatory return after one year
Xa, Prior 1964 access delay '

frolicy Alternatives - Cataloging
1(33 Common library/publicatlons inOex
-1(34 Subjedt specific catalogs
X35 Machine -readable data bases.by subject (Rand)

.
X36 Machihe-i.eadable data bases by subject (non-Rand)
1(37 Machine readable daia bases by multiple attributes

Policy Alternat.ives - Information
X 38 Increased dissemination-regarding services

, Collection Components
1(39 Table,of Contents rather than periodical ,

X40 Access to bibliographic machine readable data bases
X41 Alternative medium for prior to 1964 materials

X Di,;card prior to 1965 books
X
42

Di clrd-priorto 1964 unclassified reports
X44 Discard prior to 1965 classified literature

X45'Discard prior to 1964 neriodical,literatqre
X46 Periodical retention

Library Facility.Organization
X47 Study area
X48 Periodical Reading Room

Suggestions
X49 Other
X50 What Librarytshould do

El

2

3

4Y, 4M',

5A
5B

5C

6A

68

6C
6D

:

E

( A-E)

7

8 (A-S)1:9 responses,
12 (3 response) '

8 (A-S), 23 (A-D)
12, 15, 22, 27, 30

9 (A-S), 28
10 (A-G), 17
11 (A,E)

32

9 (.17A-S)
10 (A-G)

13, 14
16 (A-E)
19 (A-E)
29

31 (A-C)

20C_
200
20K
21

208.

20F,:
20d

20H

20A

18
201
24

25A
258
25C

25D.
26

20L
20J

20M
33

2 2
4
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Table 8.0

VARIABLE DISTRIBUTION AND ITEM LISTING BY LIBRARY SERVICE CATEGORY

Service Item Number in Instrument

0
Cirtaation

,

3A, 8B*, '9A, 9B*, 10A, 10D, 10E*,
10F, 12, 13, 14, 20C, 20D, 20K,
,21, 22, 23 (A-D) ,

. . ,

Cataloging
.

8K, 8L*, 9K, 9L*, 20B, 20E, 20F,
20G, 2011

Accessions' List . 8M, 8N*, 9M, 9N*
,

Information and. Reference SerVice 8C, 815., 9C, 9D, 11A, 11B, 20A

Biblicy-aphic Literature SeattI
:.

8E, 9E, 11C, 19 '(A-E

Periodical Collection Service .

.

8F, 811, 9F, 911, 10B,.10C, 18, 20J,

23D, 24 .

SDI Seryice 8G, 9G
,

Current Table of Contents Service
-,

811, 911

_-
Interlibrary Loan

. .

81, 91, 10G, 15, 16 (A-E), 17, 24

Order Department
. ..

, ,

o

8J, 94.

e

Classified Reading Room. / 80*, 90*, 11D*, 20L

Document Control Centers 8S, 9S ' p

-

.Classified service. Also includes items 27-31.

2 3
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Table 9.0 4

VARIABLE DISTRIBUTION AND ITEM LISTING BY LIBRARY COLLECTION CATEGORY i5

Collection Item Number in Instrument

Book . 10A, 16A,,23A, 25A
4.

6
">

Periodicals 8F, 8H, 9F, 9H 10B, 10C, 16C,
20J, 23D, 24-, 25D, 26 .

18.

Reports 10D, 10E*, 16B, 23B, 23C*, 25B,
27*, 28*, 29*, 30*; 31 (A-c)*

25C*,

i

8Q, 9Q, 10F, 16D .

Machine Readable Data Bases .

,

20F, 20c, 20H, 201
.

Intelligence.Materials 8P* 9P*, 30*, 31 (A-C)*'

,...

Slavic and.Oriental Library Materials AR, 9R, lqE

,

Materials Prior to 1964
, .

21, 22, 23 (ArD), 24, 25 (A-D)
,

,

Other ..'10G, 1.6E, 20M
,

Classiiied.collection.

'2 ..
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ORGANIZATION OF THE CODEBdOK

Each question from the survey instrument was reproduced exactly as

it appeared to the respondent, including any precoded responses. When the

-question had seireral parts and multiple respor.se vaLues, it was separated

to allow for a clearer format in matching question to answer. Questions

with multiple parts but a single response meaning were grouped together

rather than separated. Questions #8 and 9 illustrate separhtion, and

questiona #16 and #19 grouping of "Circle all that apply." The question

was repeated at the top of each phge when there were several part's requiring

more than one page.

MARGINALS

Immediately to the right of each luestion is a table of response

frequeaciet commonly called "mareinals," The marginaIs were präduced

utilizing the statistical package, DIOGENES (Data Base Field Frequency

'Generator), and the original output,format has been utilized' to diaplay the

data values in the codebook. With the exceOtion of questions #16 and #15,

the format is the same for each table. The first column labeled "frequency"

lists,the total records (cases). read, the total records selected, the number

of unique data values, and a breakdown of responses by frequency of answer

to each data value.' The second tolumn'shows the relative frequency of

each response expressedas a percentage of"all,survey records, and the

third cdlumn lists the data values to which response was made. .The .data

values include both precoded responses and non-data responses.(blanks, zeros,

and audit codes).
4

The marginals in this codebdok 'describe. the data file in several

significant, ways. :First, they show.the incidence of item'non-response for

.each response field by Utilizing a syatem of Zeros, blanks, and audit codes.

Secondly., they indicate the existence of any extreme values and otherwise

repregent the distribution of responses aming the.unique fesponse values.

Finally, for certain policy alternatives which do not require a multivariate

Analysis, the mhrginals indicate the relative tradeoffs within use, satisfaction-,

and collection components.Without any furthet analys1s2being necesSaty.-
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For each question to which the.respondent should have responded, -the

response field of.the machine readable survey record contains either a

well-defined response code, a blank, a zero or an audit code; If a :Ludation_
,

-

should not haVe been legitimately answered by the respondent, the field is:

'blank. This situation Is represented in the Marginals by a frequency count,

a percent of the total responses value, .and a " " (b:11nk sPace)_under

A .
the listing of unique data values. kblank field. reflects an inapplicable..

question which was skipped by the respondent asa result of the,questionnaire

instructions (i.e. "Circle and skip to Q 32"). In Cases where majpi skip
,

patterns ocCur (i,e. Q. 413, 415, 422, 427, and:430), the fre.nOincy.of
,

respondenta appearing in the "no or not appliCable" category sbould be equal
0

to the frequency of "blanks" in the qubstiona which were skipped. Disceepancies

in the total number of respondents indicating no or nbt applicable to the,

skip or trigger questiOn and ehe numberrof "blanks" in the next'question wçre

caused by non-respondents (missing data) on the trigger question who then'

may have answered any of the next queStions,'or respondents who after replying '

r

no or indicating not applicable in 'the trigger question, failed:0 follow

instructiofis, WhenHreso,lvable, errora of the latter were fixed-duing..the

cleaning process bY deletingthe'inaPpropriate data pr fixing.the-trigger-
*

response. Note: in questions 44,5A, 5B, and 5C, blanks signify'miSsing

data since zero is a legitimate,value.

Missing data is generallY indldated by a zero in the response field.

For,questions with this data yalue,,the respondent should have replied-bUt

for reasons 6f personal.choice or inVoluntary erthr, did not, Forgnestlons.

44,e5A, 5B, and. 5d, zero'is alegitiMateresponse indicating zero years .or

percent.and the "blank1! indicates missing data." Note: this reverses the

usual convention. In all other casea, zero indicates missing data.

-Only the'.'r audit 'code is 4ilized in the. file. An audit code is ajton-data -

code represented as an alphabetic character. The."I" indic'atés'a response

tha7t,was unintelligible. The resOindent did respond to the item but hot in

a usable meiner.

*
In re!, :ing any given error, the respondent's answers

-related quesLions were carefully chnsidered.

6

4,
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Means were computed by multiplying the number ofie$Vonses by the data

value chosen.and'divtding the total by the,number of respondents." The,mpan

calculttion was adjusted if respondents indiCated,the iervice in question

waS not applicable, if they did not know the service,existed, or if they did

not'respond at:alLto the question but should have (missing data). In these

;adjustments, both the valueoandthe reapondent were excluded from the
4 '

c4culat-ion of the Mean. .
,

.
.

.

l'

-. The total number of respondents for the Rand Library Evaluation Survey
.

: ,

waS 310, a tesponse rate of 70:6%. Users of-this sodebbok should note-that

81.

the marginals give the distribdtion of response for Only the file of

completed and returned qdestionnaires (n=310). These responses ar therefore

unweighted.

0

2 7

7
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I. To what Rand department are you currently assigned?

0

F;.4:81.1ENCV

. 310,
k, 310

10

OAT A

TOTAL RECOKDS RcAD
RECORDS SELECTED
UNIQUE DATA vALors

1

1
5

.3 00
ADM .., 1.5 01

3 5DPO 1.5 03
4 28PSD ..' 9.0 04
5 49ECON 15.7 05
7 38ENGR 12.2 07
8 18RCC i 5. 7 08

ISO 9 56 18.0 09
SSD 10 23 7.3 10

,, 11 87MSD 28.0 11
PERS 2 PIM 6 .0 ALL CIHER.5

2. What is .your current deparreriental Job classification? .

..

FHEOLENCY

310
310

15

I DATA

TCTAL RECORDS READ
PECOPOS SELECTI7V
UNIQUE, DATA VALUES

3 .9 CC

ADMINISTRATION 1 13 4.1 01

COST ENGINEER , 2 10 3.1 02
3 42ECONOMIST . 17.0 03.

ENGINEER 4 34 IC. S C4
5 2LOGISTICS SPEC1ALIST 6 05

26MATHEMATICIAN! 8.3 06,6,
6SYSTEMS INFORMATION SPECIALIST 18 07

8 - 23,OPERATIONS RESEARCH SPECIALIST 7.3* 08
9 25PHYSICAL SCIENTIST 53 C9

10 41PROGRAMER ANALYST 13.1 10 :.te
11 3PSYCHOLOGIST 11

'SOCIAL SCIENTIST 12 12.2 12
13 13COMPUTER SCIENTIST 4. 1 13
14

9.--
16OTHER (SPECIFY) 5.1

.0
14
ALL OTHERS

1

-0

3.. Please' circle as appl icable!

FRECILENCV

310

Z DATA

TOTAL PECOPCS REAC
310 PECOPCS SELECTEO

6 UNIQUE DATA VALUES
1 .3 I

15 4.8 0

PROGRAM 61RECTOR/DEPUTY 4p 9.6 1

RESEARCHER 2 227 73.1 2
ASSISTANT PROFESSIONAL 3 35 11.2 3

RESEARCH AIDE, 4 2 ..6 4
.0 ALL CTHERS.

2 9
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4. How many years and months have you been a Rand employee or Eull-tIoe.

soniultAnt7

Y_EARS

F.EGLENC 2 . DATA

310 TGIA1 RLEORCS REAC
310 RECGROS SELECTIC
29 ':"LNIQUE DATA VALUES
32 10.3 GO
37 10.6 CI,
40 12.8 02
14 4.5 03
14 4.5 04
19 6.1 OS
19 6.1 C6
14 4.5 01
14 4.5 08
9 2.1 C9

12 3.8 10

5 1.5 11
5 1.5 12
7 2.2 13
7 2.2 14
8 2.5 15
4 1.2 16
9 2.8 17
2 .6 18

12 3.8 19
5 1.5.20
7 2.2 21
3 .9 22
1 .3 23
5 1.5 24
2 .6 25 .

4 1.2.26
2 .6 27
2 .6 18

ALL CTMERS

'YEARS: 8

MONTHS

FNEOL1NCY I

310 TOTAL REC&., 'CAC
310 lateen,: ...LtCTLV
12 LNIOI. .ATA VALUCS
47. 21.5 00
16 5.1 CI
17 5.4 OZ'
14 4.5 03
23 7.3 04
29 9.3 C5
49 15.7 C6
21 4.7 07
29 9.3 478
21 .6.7 C9 ,

17 5.4 10 '

7 2.2 11,
.0 ALL CTMES!

MONTHS: 4

5. What percentage of your time has been spent over the last year doing .

research in each of the following areas?

A./B. NATIONAL SECURITY RESEARCH

C. DOMESTIj RESEARCH

These distributions
are omitted.

6. How important ta your work has the Rand library been in each of the

following arees? (Indivite by circling the average level of importance).

A. Past Research
Projects ....

FRECLENCY

310
310

7

DAT4

'TOTAL- RECORDS READ
RECORDS SELEGTEC
LNIOUE DATA VALUES

10 .3.1 0

VERY UNIMPORTANT 1 12 3.8 I.-

UNIMPORTANT 2 19 2..

SOME IMPORTANCE 3 59
.6.1
19%0 3-

IMPORTANT 4 90 29.0 4

VERY IMPORTANT 5 . 86 27.6 5

NOT APPLICABLE 9 34 10.9 9
...0 ALL MESS

0 :--

4 38
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6% Mot; Laportant tto.your work has the Nand library been in each uf the

following areate? (1nditate by circling thu average level of importance).

. Current Research
Projects

. FL'CLENCV 2. L,ATA

.

310 , TOIAL PECCPCS RtAD
310 PeCOPOS . af LECTrA)

7 UN1CUc C1TA VALOtS
S 2.8 o

4

1.1AY UKIMPORTANT 1

UNIMPORTANT' 2 24 9.0 2
V

SOME UOORTANCE 3 75 25.4 3 '

IMPORTANT 4 E5 27.3 4

VERY IMPORTANT 5 7 24.1? 5
NOT APPLICABLE 9 18 5.7 S

.0 ALL CTHERS'

ul ,

MEAN 3,6

C. Proposal
Writing

6. FREQUENCY 2 LATA.
.

.. 310 TOTAL RECORN 2 .3.10

.
310 PECOPCS SCLLCU,O

7 oroLi DATA VALUES
25 8.0 0

.

VERY UNIMPORTAVT I 30 9.6 1

. UNIMPORTANT 2 41 13.1 2

SOME IMPORTANCE 3

IMPORTANT 4

18.0 1
35 11.Z 4

VERY IMPORTANT 5
12 3.E 5

NOT APPLICABLE 9 111 35.1 S.
.0 4LL OTHERS

MEAN. 2.8

Writing ,for Non-

Rand Publication...

0
P.E.IILENCV X

. ,

310 TO1AL 9ECORDS REA0
310 RECORDS SLLECTE0

7 UNIQUE DATA VALUES
28 9.0 0'

%/Ea UNIMPORTANT i 23 7.3 1
UNIMPORTANT .. 2 30 5.6 2
SOME IMPORTANCE 3 . 55 17.6 3
IMPORTANT 4 43 13.8
VERY IMPORTANT 5 17 5.4 5

NOT APPLICABLE 9 114 36.7 S
.0 ALL CTHERS

OATA

MEAN - 3.0

E. Professional Main-,
tenance 6 Develop-
menC FREfiLENCV 2 DATA

310 TOTAL RECORDS READ
310 PECOPCS SELECTED

7 UNIQUE DATA VALUES
..1 14 4.5 0 1

7rAY UNIMPORTANT I 21 6.1 1

UNIMPORTANT 2 .
21 10.0 2

SOME IMPORTANCE 3 89 28.6-3
IMPORTANT 4 86 28.3 4
'VERY IMPORTANT 5 48 15.4 5

.

NOT APPLICABLE 9 15 6.1 9
.0 ALL'OTHERS 0

MEAN 3. 4 .

3 1
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*

7. How do,you usually acqulre lnformatlon
end/or.mateeials from the library?

FAEOLENCY

310
310

6

Y.

CATA

.101n r,Lccus RZAC
RECOFI15 5AECT:C
UNICUI nATA 4Luu5

1 .3 I ...

'1 2.8 0

THROUGH A SECRETARY ..4 1 40 12.8 I

DIRECTLY MYSELF 2 213 40.6 2

THROUGH A RESEARCH ASSISTANT e 3 ' " 12 3.7 3

THROUGH A DOCUMENT CONTROL CENTER 4 29 go? 4
.0 ALI CTWAS

.

1
8...in general. how frequently do_you use each of the following listed ervices?

A. Unclassified circulation (borrowinl
service) ..... . .

73

FPECLCNCY I DATA
-------- -------

310
310

8

TOTAL RfC0K0S RtAD
PECDFCS SZLECTEC
LNIOLE DATA VALUS,

5 1.5 0

CON'T USE 1 6.1 1

2

.19
56LESS THAN ONCE EVERY 3 months. 12.0 2

3 '56AT LEAST ONCE EVERY 3 MONTUS 18.0 3

4 77AT LEAST ONCE A MONTH ..,. 24.E 4

5 .1AT LEAST ONCLEVERY 2 WEEKS 16.4 5

6 44
AT 'IST ONCE A WEWL

l4. 1 6

9 2
DIDN'T KNOW SERVICE.,EXISTED

.L

.0
5

ALL ETHERS
_

MEAN 3.7

.8 Classified arculation (borroWing

service)
FREQUENCY 2 DATA
------ -------- ----- -

310 TOTAL RECORDS REAC
310 RECORGS SELECT,eG

8 UNIQUE DATA VALUES
9 2.8 0

DON'T USE 1 172 55.4 1

LESS THAN ONCE EVERY 3.m3rmis..2 36 11.5 2

AT LEAST ONCE EVERY 3 MONTIL5...3 37 11.8 3

AT LEAST ONCE A MONTH 4 26 8.3 4

'AT LEAST ONCE EVERY 2 nexs ...5 18 5.7, 5

AT LEAST ONCE A WEEK ------
9 28 6

*DIDN'T KNOW SERVICE EXISIT1L...9 .0 ALL CTMERS
- ----- ------

MEAN , 2

C. Information service (directory

_type questions)

,

DON'T 'USE 1

LESS THAN ONCE EVERY 3 M3NTHS 2

AT LEAST ONCE EVERY 3 )ONTHS 3

AT LEAST ONCE A M3NTH 4

AT LEAST ONCE WERT 2 WEEKS 5

: AT LEAST ONCE A WEER... 6

::. DIDN'T KNOW SERVICE EXISTED 9

FREOLENCI

310
310

8

I

TOTAL
RECORDS
UNIQUE

DATA

RECORDS READ
SELECTLD
DATA VALUES

8 2.5 0
(3 20.3 1

83 26.7 2
60 19.3 3
'2 16.7 4
26 8.3 5
8 . 2.5 6

10. 3.1 9
.0 ALL LINERS

MEAN.. 27
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B. In general, how Irmutatly, do you use each of the following listed servdces7

6

D. Reference service (quick subject'

searches)

310 TWIL . :I:0 ..:,

.
31C c0.,:iG... 1A..*.C..1t.

.
,3

LN1CL C..T4 V.0.0,5

6 1.d 0
DON'T USE 1 11.! M.( 1

JI.ESS THAN bNCE EVERY. 3 MONTHE.2 63 ',!6.7 2

AT LEAET,ONCE EVERY 3 MONTHS...3 70 14.'3 3

AT LEAST ONCE A MONTH 46 15.4 4

AT LEAST ONCE EVERY 2 WEEKS...5
AT LEAST ONCE A WEEK 6 h 1.5 6

DIDN'TMOWSERVICE EXISTED...9 7 ,Z.2 9
.0 ALL (TH5:45

MEAN '

E. Bibliographic literature search
(extensive subject searches)

FrcctiNcv 3 DATA
---------- ....... --

310 TOTAL REC7RDS READ
310 0E0:EC'S seLecrto

8 LNICLE DATA VALUES

DON'T USE 1

10
120

34.
38.6

0

1

1ESS THAN ONCE EVERY 3 14)NTRS. 2 121 40.3 2

Ar LEAST ONCE EVERY 3 MONTHS I :at' 10.0 3

AT LEAST ONCE A MONTH 4 6 la 4

AT LEAST ONCE EVERY 2.WEEKS 5 2 .6 5

AT LEAST ONCE A WEEK- 6 1 .3 6

DIDN'T KNOW SERVICE EXISTED 9
15 4.6 5

.0 ALL OWNS

MEAN _1.8

F. Periodical oollisction service
(back issue article reproduction)... EFFOLENCY 2 ,,ATA

C.

310 I GI A L recoms lEAc
310 RE(OPCS SELECTEC

UNIQUE CAT6 VALUES
5 1.5 0

DON'T,DSE
LESS THAN ONCE EVERY I MONTH-C 2

47 15.1 1

3

AT LEAST ONCE EVERY MONTHS ..3
f3 20. 2

60 19.3 f.
AT LEAST ONCE A MONTH 4 68 21.8 4
AT LEAST ONCE EVERY 2-WEggs ...5 30 9.6 5

AT LEAST ONCE A WEEK 6 29 9.3 6

D/DN'T KNOW SERVICE EXISTED...9. 2.5 9
.0 ALL CTHERS

MEAN

SDI service (routing of articles .

of interest)

FREQUENCY
-----------

2 CAT4
---- --------- - ------ -----

310 TOTAL RECORDS REAL .

310 RECORDS SELECTED
8 UNIQUE DATA V4LUES

DON'T USE 1
10
61

3.1 0
26.1 1

,LESS-TNAN ONCE EVERY 3 months. 2 -36
AT LEAST ONCE EVERY 3 MONTHS 2 41

11.5 2

AT LEAST ONCE A.MONTE 4

13.1 3
18.0 4

AT LEAST ONCE EVERY 2 WEEMS 5

5 6

29
AT LEAST oNce A'WEEK 6

F
9.3 5
10.3 6

DIDN'T KNOW SERVICE EXISTED 9

32
25 8.09

'. .0 ALL ETHERS
----- ....:...-.. --.....-------

HEAN

3 3
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S. In general, how freleently do you use each of the following Hated services?

H. Current table of contents service
for periodical!

r DON'T USE
LESS THAN ONCE EVERY 3 MONTHS! 2

AT LUST ONCE EVERY 3 MONTHS
AT LEAST ONCE A MONTH 4

AT LEAST ONCE EVERY .2 WEEKS 5

AT LEAST ONCE A WEEK 6

DIDN'T KNOW SERVICE EXISTED 9

.Sir
3113 In' AL .41.1..1. 3E

310 tz,c171.6: T

U

le 4,,5 0
l VI 33.5 1

40 12. E 2

32 10.3 3
24 7.6 4
26 . F3 5
16 1..1 f

54 17.3
el/ ALL (THE:6

MEAN 2 5

. Interlibrary
loan . FPO:L(6LT cAT

310 TOT AL 91M. US g ['Ai.
MO PECe-PLS SELECT: E

P LNILLE tArtv-v4Lues
4 1.2 0

DON'T USE 1 464.14.9. l
LESS THAN ONCE EVERY 3 141314THS 2 S2 29.6 2
AT LEAST ONCE EVERY 3 HONTIIS...3 79 25.4 3
AT LEAST 'ONCE A MONTH. 4 4.9.15.7 4i
AT LEAST ONCE EVERY ; WEEKS ...5 27 0.6 5

_

AT LEAST ONCE A WEEK') 6 12 3. e e
DIDN'T KNOW SEMCE EXISTED....9 1 3 9

0 ALL (THE Ri

MEAN 2.9
.1

Ordvr
depart-wnt

FEELLIEHLT XATA

310 TOTAL RELOFDS RE AD
310 ,

.. SLECTL
9 UNICUZ [ATP VALUES
1 .3' I
9 2.8 0

DON'T USE 1 '0 16.1 1.°

LESS THAN ONCE EVERY 3 MONTHS . . 2 ES 28.6 2
AT LEAST ONCE EVERY 3 MONTHS ..3 68 21.0 3-
AT LEAST ONCE A liE/NTI1 ..... :, 4 60 19.3 4
AT LEAST ONCE EVERY 2 WEEKS .. 5 18 5.7 5
AT LEAST ONCE A WEEK 6 10 3.1 E
DIDN'T 10413W SERVICE EXLSTED .. 9 5 1.5 S

. .0 ALL ETHERS

MEAN 2.8

Unclassifiod card
catalog

FRE6164C2 2 CATA

310 TOTAL RECORDS 8E40
310 FECORCS SEL ECT EC

8 UNICUE DATA VALUES
7 2.2 0

DON'T USE 1 56 18.0 1

LESS THAN ONCE EVERY 3 MONTHS..2 64 27.0 2
AT LEAST ORCE EVERY 3 MONTHS...3 P. 23.e 3
AT LEAST ONCE A MONTH 4 46 14.e 4

AT LEAST ONCE EVERY 2 WEEKS 5 30 9.6 5
AT LEAST ONCE A WEEK .......:..6 12 3.6 6.

DIDN'T KNOW SERVLCE 1 .3 9
.0 ALL OTHERS

mEm . 2,8

34
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8. 1n gener41, Now f rejmsjl do you use each of the following listed services?

L. Classified'card
catalog rl.iou,rry lilt

3 10
10

T1P. o
:.17 rcr-

LNRut. 1.1; VALU S
12 3.5 C

DON'T USE ...,
1 114 56.1 1

LESS THAN ONCE EVERY 3 MONDIS..2
51 16.4 2 '

AT LEAST ONCE EVERY 3 MONTHS ..3
'T '5 11.2 3

AT LEAST ONCE A MONTH 4 25 e.p 4

AT LEAST ONCE EVERY 2 WEEKS .. 5
3 .c 5

AT LEAST ONCE A WEEK 6 6 1.8 6

DIDN'T KNOW SER/ICE EXISTED .. 9
4 1.2 9

ALI. ETHERS

MEAN

04,

M. Unc lass if led accessions

liat

FRE.11.1N1Y A CATA

310 TD1AL RLORD% At AC
310 RELORC5 S1L1C rLo

e LN1QUE C4TA,VALUES
9 2.8 0

DON'T USE le 123 39.E 1

LESS THAN ONCE EVERY 3 MONTH:L.2 39 12.5 2

AT LEAST ONCE EVERY 3 MONTHS ..3 28 9.0 3

AT LUST ONCE A ElINTH 4
42 13.5 4

AT LEAST ONCE EVERY 2 WEEKS ...5
"1 10.3 5

AT LEAST ONCE A liEEK 6
21 6.7 6

DIDN'T KNOW SERVICE EXISTED ...9
16 5.1 9

..0 ALL CTMER.I.
- ....-

MEAN 2.6

4. Classified accessions

11st

FRECLENCY DATA

310 TOTAL RECORDS REAC
310 RECORDS SELECTEC

8 LNIOLE DATA VALUES
12 3.8 0

DON'T USE I 205 66.1 1

LESS THAN ONCE EVERY 3 rumus..2 24 7.6 2

AT J.EAST ONCE EVERY 3 METHS ..3 17 5.4 3

AT LEAST ONCE A MONTH 4 13 4.1 4

AT LEAST ONCE EVERY 2 WEEKS ...5 16 5.1 P,

AT LEAST ONCE A WEEK 6 6 1.8 6

DIDN'T kNow SERVICE EXISTED ...9 17 5.4 9
0 ALL CTHERS

MEAN 1.7

O. Classified Reading

Room
FREQUENCY I DAA

316 . TOTAL REC11HDS READ.
3IC RECORDS SELECT ED

LNIOLE DATA VALUES
8 2.5

aoN'T USE* 1 202 65.1 1
LESS THAN ONCE EVERY 3 MONT'HS 2 41 13.1 2
AT LEAET ONCE EVERY 3 MONTHS ..3 29 9.3 3

AT LEAST ONCE A MONTH 4 .14 4.5 4

AI LEAST ONCE EVERY 2 WEEKS .. 5 7 2.2 5

AT pAST ONCE A WEEK 6 1 .3 6

DIDN'T KNOW SERVICE EXISTED 9
8 2.5 9

.0 ALL CTMERS

KEAN 1.6



;00

1

I 11. i senerel, how ftlecele_ntly, do yuu use end! of the followlne listed services?

1
Int .2 1 11).3.04:v
lucijtly

114'.1.1.11A LY 3

3 IL) 11,`.1.11 LI.031,1 n.; .'i. AI%
310 SI f t.11.4.1 3.1 RCI .%

0 VI '..L.F 6..T.t. VALUtS
11 7.'9.0

DON'T USE I itie 61,F 1

LESS MAN ONCE EVERY 3 MONTHS. . 2 42 1 3.5 7
AT LEAST ONCE EVERY 3 MIMS .3 i I. E 1

AT Lear ONCE A MONTH '4 It !,,, 1 4

AT LEAST ONCE EVERY 2 WEEKS .. 5 i 1.1! 5
AT LEAST ONCE A WEEK '" 6. 7 . c. 6

DIDN'T taiOW SERVICE EXISTED .. 9 20 6.4 5 ,

.L; ALI 01035

MEAN

1. Maps
74.1.CLFMCY 4 CATA

o
* ,

,.)
310 707 Al. REC11,401; o,i: AC

!.
310 FFCUMCS SFL:iC1,7,

7 LNICUE TATA VALUIS
7 2. 2 C

.

DON'T 13SE 1 /70 54.E 1

LESS THAN ONCE EVERY 3 MONTHS..2 P7 28.0 2
AT LEAST ONCE EVERY 3 MONTHS... 3 25 8.0 3
AT LEAST ONCE A MONTH 4 8 2.5 4
AT LEAST ONCE EVERY 2 WEEKS ...5 1 1 5
DIDN ' T KNOW SERVICE EXISTED....9 12 3.E 9

. .0 ALL GIME SS

MEAN 1.6

R. Slavic And Orlental
Library

t FPECUENC2 2 DAT A"

...... ............ ...... --- ______ --
310 TOTAL RECORDS READ
310 FCCORC SELECTEC

.--..
e ,,

LNICUF DATA VALUES
7. -,2.2 0

DOOT USE I 258 83.1 1
LESS IVAN ONCE EVERY 3 monthe..2 16 5.1 2
AT LEAST ONCE EVERY,3 MONTHS.. 3 5 1.5 3
AT LEAST ONCE A MONTH 4 2 .6 4
AT LEAST ONCE EVERY 2 WEEKS... 5 9 2.8,5
AT LEAST ONCE A WEEK 6 6 1. 8 6
DIDN'T KNOW SERVICE EXISTED .. 9 2.2 9

..
.0 ALL CTHERS

MEAN 1.3

S . Document Cont rol
Centers

DON'T 17SE I.

LESS THAN ONCE EVERY 3 MDETTHS 2

AT LEAST ONCE EVERY 3 MOMS 3

AT LEAST ONCE A Hone 4

AT LEAST ONCE EVERY 2 WEEKS 5

AT LEAST ONCE A WEEK 6

DITIOT 11OW SERVICE EXISTED 3

FREQUENCY. S DATA

-
310 TOTAL RECORDS READ
310 RECORC5 SEL EC T E D

LNIOUE DATA VALUES
5 1.5 0

71 22.8 1
43 13.8 2
36 11.5 3
47 15.1 4
29 9.3 5
74 23.8 6

.0 ALL OTHERS

MEAN7 3.5

a (i



-31-

"

F.
'low saji,fArd ate you with the library's per(ormence to date In provfang

each of the following listed bervice 7

A. Unclassified Cireulateon (borrowing

' ervice) d 11;3111 CY 7 1A1 A

,10 lrIAL1

iEllA310 fr
mr

7 ' UNICUE GOA VALU.5
10 3.1 0

iVERY DISSATISFIED 6
/ 2. i

53 10.6 2
DISS010F1ED 2

NEUTRA1 3
7fi 24.! 3
5

SATISFIED 4
13 43.5 4

5
VERY SATISFIED S. 5

4/ 1.1,5

'DIDN'T KNOW SEiVECE
.6 9
.0 All_CTH:FS..

MEAN 3.6

Classified circulation (borrowing

service)
FREOJENCY i DATA

i

310
5

7

-

.

TU1Al RE6FDS ',.I:A0
PoirOPEI S71.8021;
UAICLif CATA V4LW.:5

VERY DISSATISFIED ] 1

50
I

16.1
.3

0
1

.

DISSATISFIED 1 2
3 .9 7

NEUTRAL
i 3

145 48.0 3

SATISFIED ..... 4
70 22.! 4

,i4.:,-

VERY SATISFIED ; 5
28 .- q.0 5

DIDN'T KNOW SERVICE EXISTED...9
9 2.8 q

.0 ALL ETHCRS

MEAN 3.5

Information service (directory

type questions)

.r

FOE0LtALY----------- 2 - - CATA........ .......
310 lZttL RECIU.US
310 PEN:1n'; SELEC1I;1;

7 LAME DATA VALUES
21 6.7 0

VERY DISSATISFIED el 2 .6 1

DISSATISFIED
2 .6 2

liEUTEAL 3
SO 29.0 3

SATISFIED 4
104 13".! 4

VERY SAT1SFIED;.., 5
81 26.1 5

DIDN'T. KNOW SERVICE EXISTED 9
10 3.1 5

.0

MEAN

D. Reference service (quick sub)ect

searches)

FREQUENCY

310

7 CATA

TOTAL RECORDS NEAD
310 RECORDS suu TEO

7. LN1065 CATA VALUES
, 1,7 5.4 0 ,

VERY DISSATISFIED 1 ,. 1 .0 1

0

DISSATISFIED 2 5 1.5 2,

NEUTRAL -3
78 25.1 3

SATISFIED v 4 91 29.3.4 0.

VERY sATIsFIED 5 11O 35.4.5

DIDN'T KNOW SERVICE EXISTED 9
8 2.5 9

.0 ALI CTHERS
I.

mEAN - 4.0

3 7
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9. Hew satislird AtV you with the library', performance to date tworovldtne each of the followIna.lieted aerutc'ea?'

E. Bibliographic literature searches
(extensive subject 'marches) IP ('ANf Y 1

AO 1C fat 't.C.uri`i , t AL

v 110 r.btiiC% '..cLtt.;;. V
1 1 LN IOU( il.,'I / VAL ii.!.

r 24 IC.S C
VERY DISSAIISFILD I ' 2 ..D 1

fr
IIISAllSVIFD 2 . " JO :1.1 2

NEMAL 3 , 141 45.4 3
SATISFIED 4 741 25.1 4

VERY SATISFIED.t 5. 29 9.3 5

DIDN'T KNOW SERVICE EXISTED.: 9 16 5.1 9
.

.0 ALL CIHOiS
t----..-".... --- ........ ....

MEAN . 3.5

F. Periodical collection service (back :
issue 'art tele reproduct ion) TPEOLEKCY 2 DATA .

% "-"r ." . .. ...
110 TOTAL RECOCDS READ
.1 ID PE CD; CS SILECTcr ,

7 LNIOUE DATA VALUES
li 4.8 0

VERY DISSATISFIED.... I 2 .E 1

DISSATISFIED....,", .. ..... .... .. ..2 10 3.1 2
-NEUTRAL ) 89 20.6 3
SATISFIED 4 111 35.7 4
VERY SATISFIED 5 , 76 24.5 5
DIDN'T KNOW SERVICE EXISTED 9 7 2.,2 9

.0 ALL (DitoS

MKAN 3.9

. SDI'service (routing of 'articles
of interest)

VERY DISSATISFIED 1 .

DISSATISFIED . 2

NEUTRAL 3

LA4ISFIED 4.. '

VERY SATISFIED.. 5

DIDN't KNOW SERVILE EXIS,TED 9

)..r:LFNCY
.....

310 TOTAL lacrwns A CAD
310 RECCRE.S2LECTEO

7 ' LP4IQLE DATA VALUL5
IS 6.1 0
T A42 1

11 3.5 2
121 35.0 3
'81 26.1 4
40 15.4.5
23 7. 3 S

0 ALL OTHERS

DATA.....

HEAR

H. Current table of contents service
for periodicals

FRE OLENC Y I DATA ,

310 TOTAL -RECORDS 41 E AD
3.10 RECORDS SF La TEO

UM IDLE DATA VALUES
26 8.3 0

VERY DISSATISFIED I 3 .5 1
DISSATISFIED 2 7 2.2 2
NEUTRAL , 3 143 ,.46.1 3
SATISFIED 4 67 21.5 4
VERY SATISFIED 5 '22 7.0 5 .

/ PIDN'T KNOW SERVICE EXISTED 9 42 13.5 5
. .0 ALL CTHER5

a. ----------- .... .. .. ---- ---------

MEAN - 3.4 .
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4 now soIlitUd. HUi yoo w'Ith tho lihrarv't. pottorstiowo I. dot,' in providing tog of tilt. following 110tad tirvItva?

t, Interlibrary
loan ;

VERY DISSATINFiEn.i....,
DISSAVISFILD
NEVIKA1
SATISFIED 4

VERY SATINFIEb 5

DIDN'T KNOW SERVIgE EXISTED 9

J, ("Ho.

tfondttmont

VERi DISSATISFIED
DISSATISFIED
NEUTRAt

SATISFIED
VERY SAIISFIED
DIDN'T KNOl4 SERVICE

FREOLibCY
------

310
310

7

. 11

. f.AT4
------ .

TDIAL RECNCS ill It

PE fiNCS ilLITT ",
1161512il DAT A V ILUI

C
1 3 1

to 3.1 2
69, 22.2 3
129 41.5 4
to 28. 3' 5

2 .6
.0 ALL ETHLKS

41 'MEAN 4,0

FNEdLINCY
..

2 LUTA

310 701 IL "Pi. C.DA D5 ft L All

310 liCErrES St. L ter! 0

7 . LNICLi. DITA VALUJ: S
16 5.1 0

I 4 1.2 1

2 24 7.6 2
1.

51 30.0 3.1

4 . 116 37.1 4

. 5 f2 16.7 9

EXISTED 9 5 1.

.0 'Ale CPO. R1.

MEAN 3.7

K. Unclassified card
catalog

VERY DISSATISFIED 1

DISSATISFIED . 2 18 5.7 2
NEUTRAL 0 J 134 43.1 3
SATISFIED 4 105 33.8 4
.VERY SATISFIED 5 26 8.3 5
DIDN'T KNOW SERVICE EXISTED...9 4 1.2 9

.0 ALL CTNEkS
-------,..... ....--- ------ --.------

gketALNCT T ' CATU
---------

, 310 TO"AL 4LCORPS
310 0,C0R0S sAixTer,

7 UNIQUE 04TA VALO'S
17 5.40

it, 1.8 1

f. MEAN 3.4

L. Classified card
. catalop

VERY DISSATISFIED 1

DISSATISFIED 2

" NEUTRAL ' a'
'SATISFIED 4

VERY SATISFIED 5

DIDN'T KNOW SERVICE EXISTED 9

FREQUENCY DATA

:. 310 TOTAL RECONOS READ
310 RECORCS SELECTIl ,

7 UNIQUE CATA VALLIES
48. 15. 4 0

2 .6 1

6 1.8 2

169 54.5 3

64 20.6 4
, 13 4. 1 5

8 2.5 9

.4 ALL CTMERS

NEW. 3.1

`...;

s



14.

I. HOW slat4,14Md Vi 5MAi With thy Illititty'a porforiaance to date 1m DtovIdIttevat of III, fullOwing 1441.1,4 oetvItEk'

M. Docias411 fed acerS4 loom

IC TY 0.414

110 1041 .101141i rPI 414

310 h'.(0L`.1 Al , Olt,
I f. Lh I qU! LAIA VALOIS

34 14.5 0 . .

VERY DISSAIISFIED i i4 .1.i 1
V

DISSATISFIED 2 I, 1.h 2 ,

NEVIEAL 1
14R 4/..f A

SATISFIED 4 f 4 20.E 4
2d 9.0 5

DIDN'T KtAIII SERVICE EXISTED...4 15 441 9
.0 ALL 11t4, .4

a

VERY SATISFIED.... 5

1111.1$111141 UCCOWII010.',

lilt

FUWNCY I 6ATA.........
310, 10111 I'LORDS rCA0
310 otcws 0r!LECTD

7, UdI (ILL ORYA VALLWS

4g' ISO 0
VERY .101SSOISFIED I

1 .3 1

DISSATISFIED z 3 .r. Z

NEUTRA.1 1 -,
, 1E4 59.3 10

SATISFIED 4
38 12.4 4"

VERY SATISPED 5 I/. 5.4 5

DIDN'T KNOW SERVICE EX1STED...9
IF 5.1 4 .

.0 ALL 011,5135

MEAN 3.1

0, Classif icd Rontliiiry

Roc-. r
.,

.

FitSCUE NC Y 7 * UATA
...... ............. -...-- ----- .....-...- ---- -.7.-

310 TOTAL RECORDS READ
310 RFCFROS .SZLEC T6C

1 LNIQUE VATA VALUES

a t
47 15.1 0

VERY DISSATISFIED.", 1 1 .S 1

DISSATISFIED 2 10 3.1 2.- .

NEUTRAL 3 1/9 57.6 3
r

SATISFIED..." ......, ...... , 4 48 14.4 4

". VERY SATISFIED 5
13.-4.1 5,

DIDN'T 'KNOW SERVICE EXISTED...9
10 3.1 5

.0 ALI CTIltRS
. .

..

MEAN 3.2

P. Intclligcnce
facility

FREOLENCY t , DATA
- . ......--

310 TOTAL RECORDS ReAD
)10 RECORDS SELECTED

'7 IUNIQUE DATA VALUES

,
47 15.1 0

VERY DISSATISFIED 1 3 .9 1

DISSATISFIED 2 4- 3' .9 2

NEUTRAL 3 168 14.1 3

SATISFIED.... ,..4 51 16...4 4

VERY SATISFIED 5 18 50 5 .

.DIDN'T KNOW SERVICE EXISTED 9 20 6.4 9 - . '

. .0 ALL MEALS
. -- ..... ....- -...

t." MEAN 3.3

.4"

A



9. Now Batts( ied are you with the library's performance to date in providing each of the following li!sted services?
e-

naps'

'FREQUENCi. OATA

, 310 -TOTAL RECOF.US,.PEA0
310 PECOFCS SELECTED

c
'UNIQUE CATA VALUES

35 11.2 0
VERY DISSATISFIED 1 4 1.2 1
DISSATISFIED 2 16 5.1 2
NEUTRAL i 165 54.5 3
SATISFIED 4 Al 19.6 4
VERY SATISFIED 5 12 3.8 5

, DIDN'T KNOW SERVICE EXISTED...9 13 4.1 9
.0"4LL CTHEFS

MEAN 3.2

B. Slavic and Oriedial
Library

VERY DISSATISFIED 1

NEUTRAL 3 199 64.1 3

SAtISFIED 4 32, lOw.3 4

VERY SATISFIED, 5 13 4.1 5

DIDN'T KNOW SERVICE EXISTED 9 11 3.5 5
. .0 ALL MORS

FFECUCNCY % CATA

. TOT.AL RECORDS .RiA0*,
. . AEC Crr.th, E 7

. LNI QOE,,pA TAT VA LW:5

I .3, 1 -

S. Document Control
Centers 4 t

FRECUENCY DATA

310 TOIAL RECOFDS, RtAC
310 ' RECORDS SELECTEC

7 ,LNIQUE DATA VALUeS
'II

24 7. 6 0,.

VERY DISSATISFIED 1 12 3.e 1
,DISSATISFIED 2 11 3.5 2

NEUTRAL 3 -.

1

112 36.1.3. ,

SATISFIEb.- 4 71 22.E 4
VERY SATISFIED 5' 79 25.4 5 .

pIDWT KNOW SERVICE EXISTED...9
1 ',I 'AILL LINERS

MEAN 3 8



-

19. A measure of document location services is the availability and delivery of
an. item upon request. What level of success have you experienced in acquiring .

each of the following materials?

5

A. book, a

FPi.ELthEY .
CAT A

-- - -- - - - - -
310. r TCIAL iECJi..DS
31Cy' FrCrIRCS Sma..CT c

LNILLE DATA VILUL S
2.2 0

NEVER GET ITEM IN TIME I
sELw.po GET ITEM 1,,' TIME....,2 40 4.2:P 2

orrEN 'GET ITEM IN TIME ' 3 .-
USUALLY GET ITEM IN TINE. .4' .../
ALWAYS GET ITEM IN TIME. ..5 13 26...1 .5

UGN,T-USE SERVICE 9
30 .".S. E 3

i.0 'ALL- CTUERS

. ..-', If
. :.. ,

128.44;.2 4

MEAN - 3_4

B. Cur rent issue ot
per todFeals

FRECLENCY 2 . CATA .

310 TLIAL RECTIRDS -READ
3 10 , RECORDS Sb I EC TED'

7 ,.' '. LNIQUE DA'TA 'VALUES

8 2.5 0

NEVER GET ITEM IN TIME 1 7 2.2 1
SELDOM GET ITEM-IN TIME... .2 39 12.5 2

'OFTEN GET ITEM IN TIME ----- 3 73 23.5 3
USUALLY G,ET ITEM IN TIME...4 54 30.3 .4

',---,7

ALWAYS GET ITEM IN TIME....5 26. . e. 3 5

DON'T. USE SERV ICE 9 3.20.3 S
-, ' .0 ALL ETHERS

MEAN .

C. na'ck
per lad I

FREQUENCY Z DATA-....,-_-_---, --- .- ----- -----:-- ..... .
3 10 TOTAL RECORDS REAC

. 310 RECOPCS SELECTED
6 UNIQUE DATA VALUES
13 4.1 0

ELDOM GEr ITEM IN TIME....2 . IV 3. e 2

FTEN GET ITEM IN TIME 3 72 23.1 3
SUALLY GET ITEM IN TIME. .4. 119 38.3 4

LUAYS . GET ITEM IN TLME . 5 35 11.2 5 :

>N'T USE SERVICE ' 9 59 19.0 9
.0 ALL ETHERS .. --- --

MEAN 3.7
-



10. A mearluret document location services is the avaLlability-and delivery of
an item upon request. What level of success have you experienced in acquiring
each of the following materials?

D. Unclassified
reports

FAFCLEt.CY r LATA

3 10 TOTAL i4,LC0PLOS
10 R2CGODI sf LFCTb.:.

7 LNIOUE VAQUE'S
9 2.e o

NEVER GET 1'11.34 IN TIME 1 1 .3 I
SELDOM GET ITEM IN TIME....2* 30 9.6 2
OFTEN GET ITEM IN TIME 3 57'18.3 3
USUALEY CET ICEM IN :THE.: .4 120 3a.6 4

ALWAYS GET ITEM IN TIME....5 21 10.0 5
DON'T USE SERVIGE 9 82 20.0 5

.0 ALL CTHERS

MEAN". 3.6

E. Classified
reports

Ff.EQUENCY S DATA

310 TOTAL rt c LS READ
3 10 PFCOSCS SELECT:if)

6 UNIQUZ DATA VALUES
14: 4.5 0

SELDOM GET ITEM IN TIME 2 S 2.8 2
OFTENGET ITEM IN TIME 3 32 10.3 3

USUALLY GET ITEM IN TLME...4 83 20.3 4
ALWAYS CET ITF2.1 IN TIME....5 21 6. 7 5
DON'T USE SERVICE 9 1 71 55.1 9

.0 ALI CThERS

MEAN - 3.8

F. Maps
FRECLENCS . I LAT A---,------- ---- ----- -----

310 TOTAL ;C.C.1.1,05 REAL
3 10 RECCRLS SLLECrLn

.
,7 ..LN /9Ui 1.:2JA yraLui-rs

20. 6.4, 0
NEVER GET ITEM IN TIME 1 1 .3 1 ,

SELDOM 'GET ITV', IN TIME.,...2 6 1.6 2 ".
OFTEN GET ITEM IN TIME 3 2 1 6.7 3
USUALLY dET ITEM IN TIME,..4 44:.14.1 4
ALWAVS GET ITEM IN T1ME....5 15 4. 6 5 ,
DON'T USE SERVICE.... 9 203 65.4 9

.0. ALL ETHERS

MEAN 3.8

. Interlibrary loan
. items

FREOLENCY S LATA

310 . TOTAL RECOPOS READ
310 RECORDS 21:1 FLTI-1.

7 UNIQUE DATA VAI ULS
S. 11 3.5 0

NEVER GET ITEM IN TIME 1 2 .6 I
SELDOM GET ITEM IN TIME...2 2 I 6.7 2 r

0FTE14 GET ITEM IN TIME 3 76 24.5 3
usum.rt on ITEM IN TIME. 4, 1C7 34.5 .4
ALWAYS GET ITEM IN TIME....5 40 12.8 5
DON'T USE SERVICE 9 53 17.0 9

.o. ALL 0THEPc

MEAN ,3.7

4 3_
a
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0

11. A measure nt telerence services is the speed of response to a request for ;information

or reference. lalat treed.of.resnonse have you most often experienced for each of

the,folloving services?,,

I

A. Information Service
(directory-type questions)...

WITHIN TWO WEEKS 3

WITHIN ONE WEEK 4

SAME OR NEXT DAY 5

DON'T USE SERVICE 9

FRECLENCY .2 CATA
----- ------ .

310 TOTAL RECORDS READ
310 FECDFCS SELECTEC

5 :HNIFLE DATA VALUES
19 6.1 0
4 1.2 3.
30 9.6 4
19 54.5 5
88 AB..3 9

.:.0 ALL CTHER5
- ------ - - - - -

MEAN . 4.8

B. Reference Seevice
(quick_subjecr searches)

o
FRECLENCY 2 DATA

310
--

TOTAL RECORDS READ-
D310 RECORDS SELECTE

7 UNICUF DATA VALUES
15 4.8 C

LONGER THAN ONE MONTH...1 1 .3 1

WITHIN ONE MONTH 2 5 1.5 2
WITHIN TWO WEEKS 3 15 4.8 3
WITHIN ONE WEEK 4 A8 21.84
SAKE oR 88XT DAY.. 5 114.36.7 5
DON'T USE' SERVICE 9 92.'29.6 9

.0 ALL CTHERS

MEAN . 4.4

C. Bibliographic Literature
Services (extensive subject
.searches)

LONGER THAN ONE MONTH...1.

WITHIN.0NE MONTH 2

WITHIN.TWO WEEKS 3

. WITHIN ONE WEEK 4

SAME OR NEXT DAY 5

DON'T USE SERVICE.5 9

FREQUENCY 2 DATA .

316 TOTAL 'RECORDS READ
310 RECORDS\ SELECTED

7 . UNICUE DATA VALUES
29 9.3 0
6 1.8 1
33 10.6 2
48 15.4 3
31 10.0 4
7 2.2 5

156 50.3 9
.0 ALL CTHERS

HEAN. 3.0

D. Classified Reading Room

LONGER THAN ONE MONTH...1
WITHIN ONE MONTH 2

WITHIN TWO WEEKS 3

WITHIN 00 WEEK 4

SAME OR NEXT DAY 5

DON'T USE SERVICE 9

FREQUENCY X .1 DATA

310 TOTAL RECORDS REAC
310 PECOROS SELECTED

7 UNIQUE DATA VALUES .

30 0.6 0
2 .6 1
1 .3 2
4 1.2 3

14- 4.5 4
42 13.5 5

217 70.0 9
.0 ALL CTHERS
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11. A measure of reference services is the speed of response to a request for information

or reference. What speed of response have you most often experienced for each of

the following services?

E. Slavic and Oriental Library..

FRECCFACY

310
310

6'

T DATA .

TOTAL NEC08735 NFAD
nEcons SELELTrC

.'LNICLE DATA VALULS
26 8.3 0

WITHIN ONE MONTH 2 1 .3 2
:WITHIN TWO WEEKS 3 4 .1.2 3

WITHIN ONE WEEK 4 4 1.2 4

SAME OR NEXT DAY 5 14 4.5 5
DON'T USE SERVICE 9 261 04.1

.0 ALL ETHERS

MEAN 4.3

12. Do you usually utilize the
Circulation ServiCes' recall process if-the library.

item you require is checked out?
o

F8EULitNC % DATA

310 ICTAL RELOADS FACIE
310 FICCCRLS SELECTZC

Illf
4 " thICUT DATA $01.11%:5
5 1.5 0

YES 173 55.7 1

NO 7 ET 23.o 2

DIDN'T KNOW SENT/ICE EXISTEO.. 3 45 14.5 3
.0 ALL CTKRS

13. Has an item which yo4ave borrowed ever been recalled?

.

NO...(Circle and skip to 0.151
YES...(Circle and continue with.0.14)

P;50LtHLY

310
110

3

4

70 22.5
76.1

.0

OAYA

TOTAL RII.L,n,V5 nE,AG
pFcripcs LEIIcL
UNI011:: LATA VA.Li.H5

2
ALL CTNE85

2 236

4 5



,
14. What a.. $t.t have uur I iwiul Iva?

. .

9 10

2 10

1CIAL
Rf

1(!1,7 L.flA VALUS

4 i.2 0

EELEA5E HEM IMMFDIAIELY I 155 50.0 1

.- 'FELIASE,I1EM WI1HIN A WEEK.... 2 5C 16.f. ?

NOT tIlEASE I1EM AND 5EQ11E41 3 .5 3
. ()THIS (SPECIFY)

ANDEDIR LOP? HE ONIAINED... ),

5
17. '.4 5

.,
.0 ,iLl CTH,-1-'.

MEAN 1.5
UINirRE THE REQUEST

15. Do yuu use thec'Incerlibrary,Loan Services?

11 1 0 KILL rf.J,Jf.Dr.;
Ho Pr(

C^.L! VAILI55
5 1...5. 0 .7

NO...(Cirele and skip to Q.16) 17 1F.3 I

YES...(Dircle and continue with Q.16) 2 245 110.0 2

.0 All

16. WhAt type of material do yuu usually request on Interlibrary loan?

(Circle all that apply)
YES RE-

FREQUENCY SPONSES DATA

A.

C.

D.

E.

IlOdS
REPORTS
PERIODICAL
MATS
OTHER (§niriFy)

206 66.4
40.3
49.3
0
.6

.0

1

2

3

4

5

ALL OTHERS

125
2

153
LITERATUT.E 3

3
4

2
5

17. TO what degt:ee is the InterlibrarY Loan' S,..,rvic'e able to fill your requests?

ALWAYS
USUALLY
OFTEN
SELDOM
NEVER

FREOL'INCY
.s ---------

3 10

3 10

6

62,

43
1 72

26
6

1

t

20.0
13.6
55.4
8.3
1.8
.3
.0

DATA
------
TCTAL kECORCS READ
RECIPES 9L1C TOD
LM I OLIE DAT A NALUES

1-
2

3

4

5

ALL CTHER5

2

3

4

5

MEAN 2.0

18. Would you be willing to receive a Table of Contents in place of the current isssue of

a periodical in those cases.where you and at least one other person are.on the routing

list?

.0 FREOLENCY UM A

. 310 TOTAL RECORDS REAC
310 RECORQS SELECTED,
6 UNIQUE OATA VALUES

s 12 3.6 0

DEFINITELY YES 1 12 16.7 i

YES: 2
f 82 26.4 2

3, 60MAYBE 19.3 3

NO 4 78 25.1 4

5 26DEFINITELY NO 8.3 5

.0 ALL ETHERS

4
MEAN 2.7

4 6
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19. In generar-.wliat is your ultimate purpose In requesting a literature search?
(Circle all that apply)"

YES RE-
FREQUENCY SPONSES DATA

A. NEVER REQUEST 125 40.3 11.

A PROPOSAL . 45B. 14 5 2

FINAL8I5LIOGRAPHY 3C. 28

159

9.0 3

GENERAL 8ACKGROUN0 4D. 51.2 4

OTHER (SPECIFY)E. 6.1 55 19

ALL qTHERS

20.. To what degree would each of the following policy changes probably increase

your overall Rand library usage?

A. Increasing the dissemination
intormAtton ,m exisming

library reaoulc,s A ,eiviees Fr,ECI..',!,CY 7 CITA

TOTAL RECUI.DS
310 FICrFES S4LECT.L

5 LN1QUE OAT! vAtuts.
9 2.8

NO EFFECT f5L21.2
53.5
15.4
6.1
.0

1

2

3

4

ALL CTHU,K

2.0

swam INCREASE 166

GREATLY 3 48

VERY GREATLY INCREASE 4 19

MEAN

EctablIshing a common
Indexing and retrieval system

for all Rand inihilations and
. library matertil.

FS.,CL7.'NCY DATA

'310 TCTAL :-..i.COMDS READ
310 PECORCS SELECTED

5 . LN1QUE DATA VALUES
15 4.8 0'

NO EFFECT SO 29.0 1

SLIGHTLY INCREASE 2 115 37.0 2

'GREATLY INCREASE 3
.71 22.2 3.

VERY GREATLY INCREASE 4
19 6.1 4'

.0 All CTHERS

4F:AN

Adopting a mandatory return
policy for materials in
circulation when requested
by a second party.

FPEOLENCY

310

7 DATA

TOTAL AECORC5 READ
310 PECPRES SELECTED

5 UNIQUE DATA VALUES
14 4.5

HO EFFECT 1 7 125 40.3 1

SLIGHTLY INCREASE 2 .108 14.2 2 ,
42GREATLY INCREASE 3 13.5 3

VERY GREATLY INCREASE 4 21 6.7
.0 ALL OTHERS

MEAN

4 7



i20. To what degree Would each of the.following policy changes probably increase

s

your overall Rand library usage?

-42-

D. ProViding infonmation
immediately on who has charged
out an item by having such
information available at the
Circulation Desk. Fd QL Cf.0 y

3 10 IGIAL PiJ.CALIS DLAC
310 1;:CCFCS :,c1.FCI.:r.

5 LNICUL LAIA VALULS
5 2.5 C

NO EFFECT 1 t2'764 1
SLIGHTLY INCREASE 2 12540.3 ?
GREATLY INCRWE 3 ,471.5 3
VERYL,GREATINCREASE...4 27 6.6 4'

.0 ALL IIHERS

MEAN 2.1

E Establishing special subject
catalogs in specific areas
of research (e.g., an energy
catalog, an educational
catalOg).

.

C.

FFECLENCY X --------
3 10 MAL kECORDS READ
210 , PP(.0.4Cb SELECIcC

5. LNIOLE OFIA VALUES
cr 2.e 0

'NO EFTECT 1
102 32.E 1

SLIGHTLY INCREASE 2
99 31.E 2

Gmau INCREASE -----
70 22.t 3

/AVW GREATLY INCREASE 4 30 9.6.4
.0 ALL CIP106

;.

MEAN . 2.0

F Maintaining a.subject area
catalog of machine readable
data bases available at Rand.

FRECLI.NCY t CATA
-----

,

310 TOTAL Pt.CDFOS RFALS

310 RECCROS 551 Tit C

LNIOLE DOA VALUUS
11 3.5 0

NO EFFECT 1
111 35.7 1

SLIGHTLY INCREASE
110 35.4 2

GREATLY INCREASE ,3
55 17.6 3

VERY GREATLY INCREASE 4 - 23 7.3 4
.0 ALL CIHERS' i

MEAN .. 1.9

G.

-
Maintaining a subject area
catalog of mIchinc readable
otata bases available externally
(government agencies, univer-
sities, and private archives). ..

FREQUENCY 2 DATA

310 707AL RECORDS REAC-
310 RECORC5 SEIECTCD

5 UNIQUE DATANALUES
10 3.1 0

NO EFFECT I
8 31.5 1

SLIGHTLY INCREASE 2 1 12 36.1 2

GREATLY INCREASE 3
68 21.8 I

VERY GREATLY INCREASE. .4
22 7. C 4

.0 ALL OTHERS

MEAN 2,0

4 8*
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20. what degree wuuld each of the following policy changes probably increase
ydur overall Rand library usage?

Maintaining on Indexing and
retrieval system ter machine
readnble data bases a'vailable at
Rand by ,ubject area,,,variable
name, unit al anal is , dna i;co-

graphicasl. ley. I et aggrega,F ion.

NO EFFECT 1

SLIGHTLY INCREASE 2

GREATLY INCREASE 3

VERY GREATLY INCREASE...4

r',CY . A
-------

31U 7,71.11. AC

310 10-(CFr.S

5 VAL.,)::S

11 5. 7 C

112 3f 1 1

104 33.9 7
46 14.F 3
20 S E 4

C ALL, CIP!'R','

MEAN 1.9

1. IncreasIng aceess to lablim-
graphic machine readable data
bases available externally.

NO EFFECT A. 1

SLIGHTLY INCREASE 2

GREATLY INCREASE
VERY GREATLY INCREASE 4

0

FFEQUENCY 't.ArA

310 10141 sI-03POS RtAC
310 PFCCPCS SCLECTtC

5 LNICLE C4TA VALULS

rAc
20 6.4

116 37.3 1

116 37.3 2
41 13.1 3
17 5.4

.0 ALL CTHEPS

MEAN . 1.7

0.

J Maintaining a Reading Room
vial. curient issues of all

periodicals.. ..

o

NO EFFECT 1

SLIGHTLY INCREASE '

' GREATLY INCREASE 3

VERY GREATLY INCREASF 4

FPECUENCY 2 DATA
----------- ----

340 TOTAL RECOkDS REAC
310 RECORDS SELECTEO

5 INIQUE DATA VALUES
6 ,1.8 0 .

4 77 24.8 1 '

126 40.6 2 o

66 21.2 3 .:

35 11.2 4
c

.s0 ALL
c"

THCERS
7

a MEd' . 2.2

Adopting a mandatory return
policy for al 1 materiS ls charged
nut for one year oi more. . -

FREOLENCY 2 DATA
/'

- --- -- ---

310 TOTAL RECORDS READ
a 31

0 5

0 RECORDS SELECTE%
UNIQUE DATA VALUES

0 13 4.1' 0 . ,

NO EFFECT ' 1
146 47.0 1

SLIGHTLY INCREASE.......2 89 28.6 2-

GREATLY INCREASE 4
36 12.2 3

VERY GREATLY INCREASP...4
24 7.6 4

.0. ALL ETHERS

MEAN . 1.7

4 9
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20. To what degree would each of the
your overall Rand library usage?

following poli%,/ changes probably increase .

V 11.. Estaa lshhig ,tudy area
I itir aryl,

In the F.11 r?L'..,!C

31E
210

TCIAL
r

1 5 iptICUF I 4T k V

NO LITECT. . I

I:
200

-I. F
t,,,..

C .

SLIGHTLY INCREAST .. 66 11.i. 2

HEATLY INCREASE ..... 3
1. r 1 ..

'.'F.I.Ci UREATLY 1NCREASE L
10 'lel

.1
4
11.L ..P.4'..,`;

MEAN _1 4

`I, at /1.-r suggest I fiti

N0...Kinitc and continue with 021.)
YE:;...(Circle and elaborate below) .....

1--------- __________________
ICitl 'tat

310 f;....7r
3 LN:CLE IaTa

2.b 0
23.1 75.1 I
6d ?,1...t 2

r 111.1. (THE ati

21. in 4eeet al', what would to. the rnani.rnun access :lelay you could tolerate if
odirt tAl ptISI tubrd prior to 1-9s4 were "1 to turam,,7

ONE DAY

THREE PAY.;
FIVE ISVI

Fe,ECLFAiCY :JAT A

a1.0 TOTAL i-.1.tahl.DS p.tteLc

3,10 ,:;.(C-RCS.S:LECTi.q.
6 LNICLC CATS V.iLUi-S

20 6.4 0
46 14.e I
s! 30.6 2
5.8 le. E 3

!'Ec'ES PAY:: 4 41 13.1 4
Two' wEEK7',.. 5 50 16.1 5

.0 ALL ciiwias

MEAN 7, 7

22. Do t ai Wee Rand library itteraturt that is ICLyears or older. in yuur research?
,,

NO... (C1rele and skip to t;.25
YES...(Circle and continue with 0.23)

FGEQUENCY S DATA '
_

340 TOTAL RO:.0kOS AtA0
310 RECORCS SLLECTcC

3 L51CUE DATA VALUES
5 1.5 0

75 24.1 1
2 30 74.1 2

.0 ALL CTHERS



-45-

23. How ot Len do you use .ach oi the following types of library literature published
prior co 1965?

A Book
literature

B.

,

C r

.310.
3111

7

TI1T4L ,4-Liihwt; RrA0

LI.1 TA V5LI.:7;
6 4 20.6

6 1.5 0

NEVER 1 19 6. 1 1

ONCE A YFAR 2 2A IZe 7 7

ONCE EVERY SIX MONTHS 3 91 26.1 3

ONCE A MONTH 4 52
tiO

1(;.-7
16.1

4
5MORE THAN ONCE A MONTH 5

ra

.0 ALL CTMLI, S

MEAN 3.2

Unclassit ied report
literatute FHt:CLENCY

310
3 10

7

.

,Pi:cans

LoiTa

TC7AL
ScLECTAT,

LNII01;1 1:ATA VALLPS
64 20.6.
13 4.1 0

NEVER 1 33 10.E 1

ONCE A YEAR 2 52 16.7 2

ONCE EVERY SI)5/MONTHS." 3 79 25.4 3

ONCE A MONTH" 6 44 T4.1 4

MORE THANI.INCE A MONTH 5 25 .8.0 5

' .0 ALL, ETKERS

MEAN 2.7'

Classified report
11Lerature

FAOLiNEY 01,7----- ----------
310 TCTAI: CC:-US 85 AD
310 REC7FES SELECTEL1 -

7 LA.1CUE CA.TA V SLIJO
ES 20.9
19 4.1 0

NEVER 1
1 18 311.0 1

ONCE A YEAR - 2
-32 10.3 2'

ONCE EVERY 'SIR MONTHS 3
4 3--1 3.9 3

ONCE A MONTH' 4
f,;" 6.i 4

MORE THAN ONeE, A MONTII 5
.14 4.5 5

\ ..:.

.0 ,ALL LT11E93,

\
... \\ ,

\\\

- MEAN 1.9

D. Periodical
literature

,\
FFECUEAY HATA\

7
3 10 TOTAL RECOPOS 'READ,

310 ., 6I.,(64CS SI'LFCTE0
,

7 UNICUI LATA VALUES V.
E4 20.6

14 .2 0
. \

NEVER 1 , 30 9.6 1

ONFE A YEAR 2 \ i2 13. 5 2
ONCE EVERY SIN MONTHS 3

71 22.8 3
ONCE A MONTH 4

\, 51 16.4 4
\.MORE THAN ONCE A MONTH...5

40 15.4 9
. \ ..0 ALI ETHERS

\,4

j ,
\:

MEAN 3.1,. f
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24. if it became necessarkto discard pre-..1964 periodical runs because of space
requirements. would you prefer that the 11brary:'

.(Circle .

.4

Had a -';aro:urm copy uf the periodical
a.interlibrary loan PhotodUplieation , ryi.e

Other fveecify) , 3

a

-LLEN-Y CO'

41.0 ;.1.;.r2US

.310 yrccr
LNIQue Utit. VALUr.S

I. 1..2. 0

SI 29.11, I
2 122 39.3

10.3
.0

2
3

ALCETHEFS
12

MEAN

25. The intormation.science literatulaIndicates that 901 of library requests
arefor mdteriais'paalished in the last ten years. Based on this and

considering your own intermatiun nodis, what wuuld be the effect on your

reseihch effuit if the library was to discard its collectioh of materials

published prior tu 19651

A. hook

literature

S.
FRECLEI.CY

310 TCTAL RCCO:405 ,EAD
310 ' pFccns s...A.a2rtc

5 UN IQUE CAT A -VALUE
9 2. 8 0

NO EFFECT 52 16..7 1

SLIGHT EFFECT..., 2 114 3.7 2
SIGNIFICANT EFFECT 3 104 33.5
DISASTRDUS. 31 10.0 4

.0. AUf_ CiHf0.5

MEAN _14.1_

B Unclassified report
literature

FREOLEACY DATA

, ^
310 TOTAL RECORDS READ
310 PECCFLIS S:LECTEL

5 LNIOLC DATA VALUES
'. 11 3.5 0

.NO EFFECT I 83 26.7 1
SLIGHT EFFECT . 2 146 47.0 2
SIGNIFICANT EFFECT 3

, 56 18.0 3
DISASTROUS EFFECT # 14 4.5 4

.0 ALL ETHERS

MEAN a. 1.9

C. Classified report
literature

FPECUENCY 7 . CATA .

.o.

------ ---- ----l- -------------
310 TDTAL RECORDS READ
310 RECORDS SELECTED

- UNIQUE OATA VALUES
18 .5.7 0

NO EFFECT 1
0 172 55.4 1

SLIGHT EFFECT 2 68 21.8 2
SIGNIFICANT EFFECT 3 36 11.5 3
DISASTROUS EFFRCT....4 ° 16 5.1

.0 ALL CIHERS

MF.AN 1.5
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25: The information setehce literature Indicates that 90Z of library requests

are fur materials published in the lak ten years. .8.0se-on this and '

--considering your own information needs, what would by the effect on your
research effort lf the library was to discard its.cullectial Of miterials

published prior to 196S?
.

D. Periodecal
literature.

eta) EFFECT..... 1

SLIGHT EFFECT 2

SIGNIFICANT EFFECT 3'.

DISASTROUS EFFECT 4

FI;CZu:%Cy 3 05 TA

7 310 IGIAL PEG'ADS'kEAD
110 .FTCCIRCS SI7LECT';!C

s usqct..T. DATA VALCES
9 '.:.e o '

72 23.1 1

. 116 37.3 2
E4 27.0 3

a

29 9.3 4 .

.0 ALL tD,11-:3

MEAN - 2.2

26. lf a cost analysis shoved that It would be more 'cost efeceive to obtain a
photocopy of a periodical article through interlibrary loan rather than
retention of the periodical; would you consider this the primary.criterion
on which to determine the perlodical'retenlion policy of Elle library?

1 cie
.

II FFI:CuENCY DATA .

310 ' .',TCT,,L q.ECNalS 4EAC
310 -AECCNCS SELECTE,,

3 LNICUE DATA VALULS
20 6i4 C

YES...(Circle and continue with Q.27) 1
1E5 59.E 1

NO...(Circle and elaborate below) 2
-) 105 33.R i.

.0 ALL TTHEkS'

27. Do you:use classified waterier's?,

f I

NO...(dfrcle and skip.to Q32) 1

YES...(Circle and,continue with Q.28) 2

FRECIJENCY DATA

310 TOTAL RECOADS READ-,

310% FECCAU -SELECT-C.(3
3 LNICLE CATA VALUES

12 3.8 o
163 52.5 1

135 41.5 2
.0 ALL CTHERS,

28..Are your classified information needs satdsfactorily mel.by the libcary?

FPECLEINCy------
310

. X GAYA-----
TOTAL RECORDS READ

310 RECCRDS SELFCTE
4' UNIQUE DATA VALUES

r

173
2

.55.7
'?'.6 0

NO...(Circle and elaborate below)
27 8.6 1

YES...(Circle andocontinue WO' Q.29) 108 34.8 2
. .0 ALL CTHERS
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29,

-411. ".%

Roughly what percentage of your information needs require classified
materials?

FFtQUih6..... 2 DATA

310 1 TOTAL RECOR05 RIAD

MEAN is: 310
2i

FECCFDS SELECTED
S LNICLE CATA VALUES

172 55.4
.5 ocio

4 1.2 401
1 .3 002

-r) 14 4.5 005
15 4.8 010
5 1.5 015
1 .3 016

10 3.1 020*
a

11 3.5 025
l .3 on
9 2.8 030
1 .2 034.
1 .3 035

037
2 .6 040

22 7.0 050
5 1.5 060
2 6.065
l .3 067
2 .6 070

10 3.1 075
7 2.2 080 %

7

1

2.2 090
.3 045

2 .6 '100
.0 ALL ETHERS

30.
Do you Use Intcy 14.;% tier: IliAter la 1si

FF..,CLiLSY . '4 CATA

310 TCTAL AEC0P,05 READ
310.. ..87CC7,05 SELECTED

4 .LNIOLE OATA VALUES.
172 55.4

1 .3 0
(Uttcl and sklp to 9.121 1 52,16.7 l

2 (5 27.3 2
a() ALL ETHERS

YES... (Circle and cOnt !nue %If nh 9.10

31.
MIdtt percent dete'ot yonr tntelllgenee int-emotion nedti are obtAtIted tram each

of the foll ng
-

owi Sout es?

F ECUENCY 2 DATA.
........

310 T0TAL RECOPDS HEAD
3 Lo FECUPC5 SELECTED

LhICUE DATA VALUES
224 12.2 .

14 4.5 000
1. .3 402
1 .3 004
4, 1.2 005
6 1.11 op
6 1.8 020
3 .5 025.
6 1.8 030
L .3 033
l .3 035

.17 5.4 050
t 1.5 CEC
2 .6 070
3 .9 075

A. CLASS1F1.0 LIARAItY

40.3:

0

7 2.2 48C
3 ;...t 090

2 6 0.
'1.2 OO
.0 AIL ETHERS
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31. What percentage oi your intelligence information needs are obtained frum einih
..pf the following sources?

. U. INTELLiCENCE FAC ITV

MEAN

FRECUCKCY A DATA

36,8%-

310.
310
19 .

TOT AL PECJI4OS REAL)
bFECni S2LECirD
LNI0LI5UATA VALUi S

225 72.5
C. 12. 1.8 0003 001.

1 .2 004
2 005

-'5 15 010
11 3.5 C2C
5 1.5 425
7 1.2 030
1. .3 033
1 . .3 035
9 2.8 040
15 4.E 050

.3 060
2 .6 070.

2 .6 080
2 .6 090
2 .6 095

E 100
ALI tTiirkS

_OTHER 2

MEAN 18Z

A ,

FREcuitcy LAtA
.

0310. 1034L ',JAC

310 P.T.CFCS SELECTe0
17 INICUE CATA VAL0.:S

22: 72.:
48-15.4 COO

1 .3 001
2 .6 005
5 1.5 010
1. 020
3 .9 025
3 .S C3C
1 .2 032
3 : .S 040
8 2.5 650
3 .S 060,
1 .3 07C

- 1 .3 080'
1 .3085
1 .2 CS5
3 .S 100

.0 AlL CTHERS

32. In general, do ybu pan% the library service is getting better or .worue?

.
.

W:CUANCY

310
.310

7

CATA

TO1AL gCCOliDS 1_,AC
FiCt;CS ShLECTL1...
LKICUE DATA VALLES
1

32 10.3 0
:DEFINITELY EETTEA I 9' 2.8 1

BETTER 2 4'8 2.1.e 2

SAME- 3 171 55.1 3 7
WORSE 4 24 7.6
MINITELY WORSE 5 5 1.5 5 '

.0 ALL ETHE.RS

MEAN

'
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DATA COLLECTION METHODOLOGY

The Rand Library distributed the questionnaire via the internal mail

service to all 439 members of the professional research staff on February 24,

1975. TI-ie listing of professional staff members was supplied by Personnel.

Administrators, editora, librarians, and non-exempt support staff were

excluded ffom'the survey. A letter from the l!resident of Rand, Don Rice,

requesting cooperation frail the research staff was attached as a cover

letter. (See Ftgure A for a copy of the cover letter.)

By March 7, 1975, the Library had received back 59% of the original mail

out of 259 of 439 questiOnnaires. The first follow up was conducted od

March 11, 1975 by general .announcernent. The article below was placed in -

"Rand Items," the weekly newsletter which is circulated to all personnel at

Rand.

RAND'LIBRARY EVALUATION SURVEY

"If you are still mulling over yOur copy of the'Library Evaluation
Survey, please complete and return It"to the Librarras soon as

possible. Over:60% of the questionnaires, distributed February 24
to research staff members, have been returned.' In order to have

as complete. anzanalysis as possible of the research.staff's
evaluation, the Library Would appreciate your returning the .
questionnaire now if you have not already done so."

By March 20,, the breakdown by departMent was as follows:

"o Distributed -Returned % of Return

Economics 60 : 44 73.3%

Engineering 51 35 68.6%

Information Sciences 81 50 , '61.7%',

Management Sciences 112- 77 68.8%

Physical Sciences 44 26 59.1%- ,

Rand Computation Center 34 .16 47.1% -

Social Science 46 20 43.5%

Administration 5 5 100.0% .

DPD 6 5 83.3%

Unmarked 1

Total 439 279 63.6%

The first follow up increased the response rate by 4.6%.

a
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Figure A

MEMORANDUM

February 20, 1975

To: Research Staff .

From: Don Rice

_Subject: LIBRARY QUESTIONNAIRE

,

The Rand Library with support From RCC is conducting'a survey of user evaluation
of library services. The purpose of this study is to provide the Librdry with
information it can use to make changes and improvements in its services-and
resources, and to guide it in the development of future new services.

YoUr cooper-atipn in answering the attached questionnaire is important to this study.
The questionnaire is designed with skip pattern questions to speed you along and
should take:less than twenty minutes to complete. Please return the completed,

questionnaire to the Library not later than March 7.

Attachment
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On March 20, 1975 a second follow up utilizing a different method was

implemented. An announcement was made.during a ROMEC (Rand Office Manage-

menv Evaluation Committee) teedng regarding the return of the questfonnaire.

The follmi-ing excerpt is from the ROMEC minutes:

Library Questionnaire
1.

"Cecily indicated that about 64% ofI the 439 questionnaires
distributed had beed returned. Q ite a number_of written
comments had been received and the results are.providing

.useful.information and some excellent suggestions. The

results will be analyzed via computer. Cecily requested .

assistance from administrators in several departments
where the returns were slovin comingoin. She will comment

later on the final results,of the questionnaire."

Following the meeting administrative assistants in'thedepartments were

also contacted and asked if they would contact researchers who had,not

responded to the questionnaire. They were given the names of those members

pf the research staff.

Not quite 68%,df the questionnaires had been returned by APril i4.

Distributed Returned % of Return

Economics 60 47 78.3% ,

Engineering . 51 38 7.5%
Znformation Sciences 81 52 64.2%

:Management Sciences 112 82 73.2%

Physical Sciences 44 27 61.4%

Rand Computation Center 34 18 52.9%

Scdial Science '. 46 22 47.8Z .,

Administration 5 5 100.0%

DPD 6 i
5. 83.3%

Unmarked 1 -
_.

Total 439 297 67.7%

The second follow up increased the response rate by 4.1%.

The third and final follow up-was conducted on April 15, 1975 in

"Rand Items."

LIBRARY QUESTTONNAIRE DEADLINE

"The deadline to return the Library questionnaire is Friday,
April 25. The Library is eager td have all researchers (both
Library users and non-users) express their library needs. .If.
you have,lost your questionnaire and need a replacement,-call

Ext. 368."

The third follow up increased the response rate an additional 2.9%
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The final return totaled

return.. Final breakadim by department,

310 questionnaires, or an.overall 70.6%

was'as follows:

Distributed Returned % of Return

EcOnomics 60 49 81.7%

Engineering. 51, 38 74.5%

Information Sciences 81' 56 69.1%

Management.Sciences 112 87 77.7%,

Ph/sical Sciences 44 28 63.6%

Rand CoMputation Center 34 18 52.9%

Social Science 46. 23 50.0%

Administration 5' 5 100.0%

DPD. 6 5 83.3%

Unmarked 1

Total 439 310

The total number of respondents for the Rand-Library Evaluation Survey

was 310, a response rate of,70.6%. Users,of this codebook should note that

the marginals give the distribution of.response for_only the,file of

completed and returned questionnaires (n=310). These responses are,therefore

unweighted. The Potential non-response bias can.be evaluated'in part by

examining Table 10.0, "Response/Non-Response by, Department Classification"

and Table 11.0, "ResOnse/Non-Response-by Job Classification." Econohlica

and Management'Sciences Departments are slightly overrepresented and.the

Compuer Services beparttent (then gcc) and the Social Science Department

are slightly.underrepresented in the file. The discrepan between.Personnel'

record Of department assignment and the' individual respondent's perceived

department classification is probahly minimal: A slight non-response depart-
_

.mental bias is apparent but potentially unrelated to variable of interest

because of departmental. hetetbgeneity.

For job.classification, assignment.errors occur.and.the comparison and

interpretation are more diffiCult. Respondents do not necessarilyleel.

bdund by:the-personnel clasSific.ations reflected in the-instrument and in

--additiOn, change their choice of job classification as their garticular job

responsibilitieS change and identities are modified. Allowing for claSsifica-

tion errors, no startling differences between theoretical and actual

distributions occur, and social scientists stillare underrepresented while

5 9
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.Table 10.0

RESPONSE/NON-RESPONSE BY DEPARTMENT CLASSIFICATION

'

Job Classificatien
Listed in
QUestionnaire.

Actual Response
(How Respondent Perceived

4)epartment Classification)

Theoretical Response
-(Personnei

Departient Classification)

Frequency Frequency

.ADM 5
c) 1.6 5 .1

PERS 0 0

DPD 5 1.6 .6 1.4

PSD, 28 9.0 10.0

'Ecotsr 49 15.8
(1)

60 13.7

PUBI: 0 0

,ENGR 38 12.3 51

RCC 18 5.
8(2)

34 -7.7

ISD 56 18.1 31 18.5

SSD 23 74 (2)
. ' 10.5

MSD 87 28.1
(1)

112' 25.5

Unmarked 4.3 0

Totals 310 100% 439 100%

(1)
Overrepresented

'"

(2)
Underrepresnted

a.

(3 0
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Table 11.0

RESP6NSE/NON-RESPONSE nY JOB CLASSIFICATION

JOB,CLASSIFICATION LISTED.
' IN QUESTIONNAIRE

Actual Reeponse'
(HOW RESPONDENT PERCEIVED

JOB CLASSIFICATION) .

Theoretical Response
(PERSONNEL JOB
CLASSIFICATION)

Frequency _Frequency %.

.ADMINISTRATION
1

13 4.2 1 .2

COST ENGINEER 10 3.2 3.0

'EOONOMIST 53 17,1 70 16

ENGINEER 34 11 13.9

LOGISTICS SPECIALIST 2 .7 4. .9

MATHEMATICIAN 26 8.4 49 11.2

SYSTEMS INFORMATION .SPECIALIST2 1.9 0

OPERATIONS RESEARCH SPECIALIST 23 7.4 21 4,8

PHysICAL SCIENTIST 29 9.4 43 9.8 .

pROG,RAMMER ANALYST 41 ' 13.2 65 14.8

PSYCHOLOGIST . 3 1.0 2 , .4

SOCIAL SCIENTIST.- 38. 12.3 73 16.6

COMPUTER SCIENTIST 13 4.2 13 3.0

,OTHER (SPECth)3' 16 5.2 24

.NO RESPONSE4 3 1.0

: TOTALS 310 100% 439 1.00%

1
One iddividual classified.as an administrator by personnel requested the

questionnaire. OtherwiSe.administrators, editors..and librarians were not on the
distribution'list which was restricted to professional research staff members. Those

yhdresponded "Administration" were often departtent heads, program managers, etc. whof..,

are not lassified by personnel as 'administration."
2
Al ough six respondentS indicated.this job classification, personnel did not

list it as a lassification'in 1975. Other respondents,corrected the job title-to
"Information Systems SCientist" Which personn41 does list with 11 individudis..

3
Respondents wrote in the following: RGI-researcher; information systems scientist

-(2); research programmer; senior staff member; statistician (3).; natural scientist-;
mil#ary analyst (2); systems programmer; MD; researCh assistant; consultant to health

. program; site director. Personnel listed 3 job classification other than those on the

questionnaire: information systems scientists (13); research programmers (10); natural

Seientist (1).
-i -4One respondent.tore the front page from his questionnaire;-two listed themselves
as "assistant professionals" and did7E6E-indicate-a-job_olassification.

6 1



.-56-

economists are slightly overrepresented. For the mat.hematicians, and operations

researCh specialist, the differences are probably dub to classification per-

'ception differences.

Thanon-response bias probably does not significantly affect:the
,

marginais. From another point of view, the library primarily serves its

users and especially those usbrs With a vested interest ih the library

policies. For the non-respondents the library can be considered a non-salient

2



-57 APPENDIX B

CLEANING PROOESS ,

,
The marg nals'in the codebook'represent the'data values ,exactly as

they exist-o the edited machine readable file of survey data. This data ,

file-is.basically a computer image of the respondent's answer recorded in

the questionnaire. The data valdes on this edited file, however, differ in

certain docUmented ways from the original unedited hardcopy. Sometimes the
,

respondent responded inconsistently, failed to follow the skip instructions,

'omitted questions and/or otherwise responded outside the Structure of the

instrument. In addition,:,some responses were unintelligible (i.e., two

responeeS for a single item or an unreadable resPonse). In order to improve

both-the quality of the data as well as reduCethe hardcopy questionnaire

responses to a machine readable file, an operation called "data cleaning"

was performedby the Survey Data Peparation group of the Computer Services

7 Department.-

-The survey cita preparation.cycle is both linear and iterative. FOr the

Library survey the questionnaires were received from the library SDP'sdata

control. After being inventoried, labeled, logged, and filed the_materials

formally entered the processing cycle. First, the questionnalres received

a prekeypunch edit to insure that the document could be directly keypunched.

When the prekeypunch edit was.completed, the 'documents were transferred to

data entry for the keying of the data onto computer tapes. The computer

readable files as theycome from data entry were then passed through a

computerized cleaning program that checked the data for range and logic

errors. When data did not conform.tothe cleaning specifications, an error

report listing was.produced. These error report listings'vere examined and

evaluated by the editing staff to determine the nature of the error and the

approprlate Method Of resolution. Eventually, the error reports.were resolved

by correcting or modifying the data; ignoring the error message and over-
,-

riding the_ cleaning specification for the particular case; or overriding the

cleaning specification and flagging.the data value as:suspicious

When a case passed all the prescribed range and logiC checks, it was

declared "clean" and added to the accumulating clean master file. The "dirty"

cases were,cycled in an iterative process until all ?were declared. "clean."
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The,accdmufation of "clean" cases was then passed against the final version

of. the cleaning specifications and declare0 a master,clean file. This..

edited data file, the final verston of the machine readable cleaning .

specifications, a record of all corrections, updates and overrides, and

. a listing of all suspicious.data values were then ordered in a transaction

file for later use.

The data entry instructions for the library,questionnaire were as

follows:

1: Punch as shown.

2. Punch "I" in fields that cannot be read. k

t 3. kltfleJ.ds that are blank are to be punched as blanks.

Rtght justify, and zero fill "written" number fields.

The following questions are the ones involved:

a. Question #4 -- Years, Months.

b. Questions #5:A, #5:B, #5:C -- percent.

c. Question #29 -- percent.
d. Questions #31:A, #31:8, 1131:C -- percent.

5. Columns "77-78/" will be "blank" or "22" only.

6. Precede responses to questions #1 and #2 with zeros.

The new keypunched file with the exception of any data entry transcription

errors, formatting conventions and/or "illegible" response fields corresponds

directly to the hardcopy questionnaire it represents.

The cleaning process was designed to regolve three basic types of

problems: data entry and reduction ,errors, respondent data inconsistencies,

and non-data occurrences. The resolution of transcription or cleaning errors

and non7data occurrences wereigerical tasks, yut respondent data 'friborisis-

tencies presented situationa Of conflicting.considerations of data quality',

data integrity.and interpretative bias.
, .

The cleaning programs identified 208 dirty cases which produced a total'

of 548 error messages (141 rangeiand 407 logic). These error messages

reflected both inappropriate data values (i.e. blanks when a question should

,have been answered) and inconsistent data values based on a previously

selected response. ,Whenever an editor was confident of the nature of the

error, and the resolution was consistent with other data in the questionnaire,

extra data produced when the respondent incorrectly followed skip pattern
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instructions was deleted and/or pointer/trigger question responses were

modified. When in doubt,,the response was not altered. Double responses

. were treated as missing data since it was usually impossible .to.be confident

of the ,correCt value. Missing data was coded zero when the respondent

should not have omitted the question and left blank when ehe skip was

appropriate. The editing proces's-was executed in a conservative manner

with regards to the updating of.respondent given data.

Upon the completion of cleaning, the marginals were run utilizing the

"edited" or master clean file.

0


